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Introduction: Donor's participation in the health sector can be considered as a source of financing. Esca-
lation of total health expenditures and the subsequent increase in out-of-pocket expenditures increased

the role of donors in financing health services. To support the role of donors in the health system, barriers

ensqy

to their effective participation should be identified and addressed.

Methods: The current study is applied in terms of the objectives, and descriptive-survey in terms of data
collection method, and qualitative in terms of collected data. Data were collected through semi-structured
interviews with 41 health experts and beneficiaries that were sampled using the snowball sampling meth-
od. Conventional content analysis was used to analyze the data.

Results: Analyzing the interviews showed that efficient and effective participation of donors in the
healthcare system involves four main barriers: lack of legal mechanisms, lack of proper and continuous
communication with the beneficiary, barriers in the field of management and effective allocation of re-
sources, lack of awareness of donors about the needs, and barriers of the healthcare system. Besides, 18
subthemes were identified.

Conclusion: Through identifying and addressing the barriers, effective participation of donators in the

health system can be increased.
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