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P Introduction: Measuring and monitoring health costs will help health system policy makers choose
g appropriate policies to protect patients. The purpose of this study was to investigate the referral
'—P
burden and cost of hospitalized patients covered by the Rural Insurance Fund before and after the
o
—t

implementation of the referral system program in Golestan province, Iran..

Methods: A cross-sectional descriptive study was performed based on the information of the first
six months of 2017 and 2018 of all patients admitted to health insurance in all hospitals of Golestan
province. The information systems and existing documents of the General Directorate of Health
Insurance were used to collect data.

Results: Compared to 2017, the number of hospitalizations of health insurance policyholders in the
public sector in 2018 in total funds and rural funds decreased by 13 and 10 percent, respectively, and
in the private sector, in all funds and rural funds decreased by 39 and 98 percent, respectively. The
cost of hospitalization of health insurance policyholders in the public sector in total funds and rural
funds decreased by 13 and 12 percent, respectively, and in the private sector by 24 and 99 percent,
respectively. This reduction in referral burden and hospitalization costs in the public and private
sectors in rural and public funds and in all funds has been significant (P <0.05).

Conclusion: According to the findings, in order to reduce the demand for hospitalization, it is
recommended that the guidelines of the rural family physician program and the referral system at
level one be fully implemented. By increasing the facilities and physical capacity of services in level
one and providing comprehensive and timely services that continue in level two, the induced demand

created in patients' hospitalization should be prevented.
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