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Abstract

Introduction: The medical tourism industry is one of the prominent income-generating industries
in the world. Insurance services increase the peace of mind of tourists and the development of
the tourism industry is accompanied by the growth of insurance services. Increasing the country’s
foreign exchange earnings through the medical tourism industry; is essential. The current research
was conducted with the aim of investigating the effective components of insurance in the marketing
model of medical tourism of the Social Security Organization.

Methods: The current study is a descriptive-analytical and cross-sectional type, which was carried out
quantitatively- qualitatively in 2021. In the qualitative approach, the effective components in therapeutic
tourism were identified using the Delphi technique, and in the quantitative approach, the model was
verified and fitted using exploratory and confirmatory factor analysis and structural equations.

Results: The insurance factor has an effect on medical tourism marketing and this factor has five
components; fast and effective insurance redemption, full health insurance coverage, other
supplementary insurance services such as travel and theft, acceptance of international health
insurance and the transferability and validity of health insurance of other countries were identified.
Conclusion: The result of this study help the health policy makers of the country to increase their
foreign currency incomes by using the medical tourism marketing model and according to the
insurance components of the said model and the effective measures taken by the government,
insurance organizations. It will reduce the financial and security threats of tourists and ultimately
increase the attraction of medical tourists from other countries.
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Highlights

1. Insurance services reduce the threats faced by tourists and provide assurance and comfort to tourists about the events
during the trip, and increasing their satisfaction will increase the demand of tourists.

2. Providing a package of health insurance services and covering all medical services, as well as the ability to transfer health
insurance from other countries in the destination country, increases the possibility of attracting medical.
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