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Abstract

The growing diversity of health services, which often costs a lot, and the inability of governments to provide citizens with benefits
in all areas of health, clearly show the need for the presence and development of complementary health insurance in the health
market. Private supplementary health insurance is usually provided in bulk, voluntarily, and extendable until the end of life. The
purpose of this study was to provide solutions to improve the quality of complementary health insurance services and reduce
government dependence. The supplementary health insurance function of the second rank of the nongovernmental insurance
market also, with the growth of 34.6% is the second highest growth rate in 2015. The coefficient of damage in this sector with 86.1%
indicates its profitability in this year. By reviewing the patterns and models presented in the studies, in order to improve the level of
health and complementary insurance, solutions were presented in 20 strains. According to the present study, it is recommended to
offer various insurance packages considering the age, gender, health status of individuals, geographical status, literacy level, income
level, employment status etc.
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