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Abstract

Introduction: Electronic human resource management includes electronic tools that enable human resource managers
to manage human resource data and information and also provide the possibility for the beneficiaries to have access
to specific information and tasks of human resources through the Internet. Therefore, this research was conducted to
identify the effective factors of electronic human resources management in the Iranian Health Insurance Organization
using the fuzzy Delphi approach.

Methods: The current research, which was carried out in 2023, has a mixed approach and an inductive paradigm. The
statistical population of the research in the qualitative and quantitative part are academic experts and (senior) managers
of the health insurance organization in Tehran province, and 30 of them were selected as sample members based on
the principle of theoretical saturation. The data collection tool in the qualitative part of the research is a semi-structured
interview and in the quantitative part, a fuzzy Delphi questionnaire. In this research, to analyze the data in the qualitative
part, the content analysis method and coding approach using MAXQDA software was used and in the quantitative part,
the fuzzy Delphi method was used. The validity and reliability of the interview were confirmed using content validity
and intra-coder inter-coder reliability and the validity and reliability of the questionnaire were confirmed using content
validity and inconsistency rate.

Results: The results of the qualitative part indicate the identification of 15 factors as effective factors in electronic human
resources management in Iran's health insurance organization. On the other hand, the results of the quantitative part
using the fuzzy Delphi approach show that human resources architecture, structure and process reform, integration of
human resources processes, reduction of administrative bureaucracy, the existence of financial support, and the creation
of a suitable culture as the most important factors on the effective management of electronic human resources in Iran's
health insurance organization.

Conclusion: The application of electronic human resources management in the current changing conditions helps the
health insurance organization more than ever in achieving its goals and agility.
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Highlights

1. 15 effective factors in electronic human resources management were found in Iran Health Insurance Organization.

2. Human resources architecture was recognized as the most important effective factor in electronic human resources
management in Iran health insurance organization.
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