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Introduction: Induced demand, as a controversial issue, is defined as providing unnecessary services to
gain personal benefit. The current study aimed to provide strategies for controlling induced demand in

cardiovascular diseases for patients who have basic and complementary health insurance by explaining

ensqy

various factors that affect induced demand.

Methods: This is a mixed-method study, which in its first part using the narrative review and expert's
opinion a questionnaire was developed. Then, the questionnaire was used to collect data in Shahid Cham-
ran Heart Hospital. Analyses were performed using SPSS software version 20.

Results: Social factors (3.36+0.76) and stakeholders (2.90+0.76)) had the highest and lowest mean score
of induction-related factors in patients with cardiovascular diseases, respectively. Among sub-scales of
the social factors, community health literacy (3.38 * 0.81) and among the sub-scales of the stakeholders,
physicians and professional ethics (3.13+£0.97) had the highest average. The impact of insurance coverage
was lesser than other factors in stimulating demand.

Conclusion: According to the findings, it is recommended to develop appropriate strategies for funda-
mental and structural changes by emphasizing increasing knowledge and attitudes of the people, includ-
ing physicians, insurers and stakeholders. Also, administrative organizations should follow such strate-

gies for further expansion of the health insurance.
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