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Abstract

Introduction: One of the insurance disciplines thatis closely related to Covid-19 and its deadly consequences
is life insurance. Accordingly, in order to make appropriate decisions and policies, a comprehensive study
of this disease and its effects on life insurance is essential. The purpose of this article is to investigate the
effect of Covid-19 pandemic on the number of insurance policies issued and life insurance claims in Iran.
Methods: The present study was performed qualitatively and quantitatively in 2021. In the qualitative part,
comparative study and qualitative analysis (content analysis) were used. In a small part, the studied data were
collected from Sanhab system and central insurance statistical yearbook. The sample studied in this section
includes information of the first 9 months of 2018 to 2020 in 26 insurance companies. Data were categorized
using Excel software version 2016 and this data was analyzed using E-Views software version 11.

Results: The results of the revealed statistical facts show that the number of life insurance claims has
increased in most countries of the world due to the Covid-19 pandemic, but the effect of this virus on
people's willingness to buy life insurance and life insurance policy issued is different. Also, the results of
the regression model show that in Iran, the average of both variables, the number of life insurance policies
issued and the number of life insurance claims with the prevalence of Covid-19 has increased significantly.
Conclusion: Since the prevalence of Covid-19 has increased the number of life insurance claims and
this issue can be to the detriment of insurance companies, it is necessary for insurance companies in
interaction with related centers and institutions to take the necessary measures regarding self-care training
for individuals. Insurers can also diversify their activities to control the adverse effects of the epidemic.
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Highlights

1.We need active risk management to increase the resilience of life insurance companies against Covid-19 pandemic.

2.Digital measures to manage and improve the number of life insurance policies issued, can lead to product sales through chats and artificial
intelligence, social networks, messengers, video calls, mobile devices and the use of new sales channels such as social networks and startups.

3.In the field of digital measures for life insurance damage management, we can mention the use of artificial intelligence and data in automated
decisions such as risk transfer, automatic reporting, data analysis, automatic calculation and payment of damages.
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1. Incurred claims
2. Adverse Market Movements

3. Payment breaks
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5. Prudential
6. Life Insurance Marketing and Research Association (LIMRA)
7. Allianz

8. GDV Gesellschaft Deutscher Versicherer
9. Individual term new business
10. Association of British Insurers
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