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Abstract

Introduction: The present study seeks to design a health insurance empowerment model so that the insured
can achieve an acceptable level of capabilities. The reason for choosing this group of insured persons is
their large and considerable population in the country, which now include about 50% of Iran’s population.
Methods: The methodological approach of this research is qualitative and based of the grounded theory,
deep and semi-structured interview data retrieval techniques. For data mining, the theoretical coding
method was used, which aims to achieve the main and secondary categories in line with the theoretical
model setting. The sample number is 15 health insurance experts who were selected purposefully.
Results: The results show that the central phenomenon is community-oriented empowerment, which
is based on causal conditions, contextual conditions, intervening conditions and strategies. The most
important strategies are the right of the insured to access insurance services and opportunities. In the
discussion of background conditions, important elements such as agency, sense of equality and inclusion
(integration) and capacity building are emphasized. Also, the findings show that components such as
maintaining the rights of the insured, enabling resources and the efficiency and quality of insurance
services are considered as causal conditions.

Conclusion: According to the findings of the present study, three main categories of education and
information, social participation and social support have been proposed as intervening conditions.
Completing the chain of the paradigm model of the present study is based on the data theory method
of the Consequences Foundation, which analyzed the empowerment in four main sections of social
empowerment, cultural empowerment, economic empowerment and psychological empowerment of
the insured.

Keywords: Community-Oriented Empowerment, Social Empowerment, Psychological Empowerment,
Cultural Empowerment, Economic Empowerment, Health Insurance

Highlights

1. The empowerment of the insured in the financial and economic field creates the necessary support, especially in times of various crises such
as illness or unemployment and disability.

2. Community-oriented empowerment, while containing micro and macro elements and components of empowerment, puts both levels of
activism and structure in a dialectical relationship and takes into account multilateral influence.
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