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Abstract

Introduction: The spread of the COVID-19 disease brought additional occupational stress to the medical staff
all over the world and brought the severity of the psychological problems of the specialists to a peak. In the
meantime, creating conditions to create a synergy between work and family can be a good solution to protect
the health of employees and provide better services to patients. The present study was conducted with the
aim of providing a model of deterrent and promoter affecting synergistic enthusiasm for work - family among
married employees of medical centers under the supervision of Tehran University of Medical Sciences.
Methods: The current research was conducted using a qualitative method using grounded theory. In order
to present the model, in-depth semi-structured interviews with the treatment staff were used. People were
selected purposefully and theoretical saturation was achieved after 12 interviews.

Results: The data analysis led to finding 6 driving factors (intrinsic and behavioral characteristics of the
individual, core and main family characteristics, characteristics related to self-employment and work
environment) and 7 deterrent factors (intrapsychic factors, behavioral habits, family environment, destructive
common behaviors, work characteristics, managerial factors, organizational environment) in the form of 3
categories of individual, family and occupational factors.

Conclusion: Prevention of loss of productivity, promotion of human capital and quality of health care services
which is affected by psychological problems of the medical staff, should be considered by the Ministry of
Health and relevant organizations. Covered hospitals and organizations can improve the quality of services
provided to the insured by using the provided model while paying attention to the health of the medical staff.
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Highlights

1. By increasing job resources, on par with job requirements, it is possible to help balance the relationship between family
and work, and by providing psychological help to improve family relationships, work-family enthusiasm will spread
among the medical staff.

2. Reduction of productivity in hospitals due to the psychological problems of specialists and reduction in the quality of
health care and treatment have an impact on the health economy.
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