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Abstract

Introduction: Basic and supplementary insurances play an important role in achieving universal health
coverage. In developing countries, supplementary medical insurances have many structural and organizational
problems and inadequacies. The present study was conducted with the aim of investigating the factors
affecting the service packages of supplementary medical insurance.

Methods: The current research is of a qualitative type with a framework analysis method that was carried
out in 2021. 11 experts of the insurance organization and experts in the health system were selected as the
research samples by the purposeful sampling method. MAXQDA software was used for data analysis.
Results: The dimensions of the complementary insurance model of treatment in Iran based on the analysis
of the opinions of experts in Iran included five main dimensions: «laws and regulations, service coverage,
strengthening and creating a competitive market, developing standards for the use of services and treatment
guidelines; developing supplementary insurances.

Conclusion: Based on the findings, the effort to formulate a comprehensive package of complementary
treatment services in the country in order to increase peoplers access should be taken into consideration
by the policy makers and the financial capacity to manage and finance universal health coverage should be
increased. It is expected that with the scientific development of supplementary medical insurance, a great
contribution will be made to universal health coverage in the country.
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Highlights

1. Efforts to formulate a comprehensive package of complementary treatment services in the country in order to increase people’s access should
be considered by policy makers.

2. By revising the laws and regulations of supplementary medical insurance in Iran, the coverage of services should be increased, which is an
important step to achieve universal health coverage.
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