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Abstract

Introduction: One of the effective ways to improve the quality of care services is to prevent the wastage
of resources in health-treatment centers and hospitals by identifying the relevant causes. This study was
conducted with the aim of investigating the type, causes, and amount of health insurance deductions in the
teaching hospitals of Ferdows city, Iran.

Methods: The current descriptive research is a study that was conducted in 2021 in two teaching hospitals
in Ferdows city, Iran. The research population included the inpatient and outpatient records of these two
hospitals in the first half of 202 1. The data collection tool was a checklist made by the researchers, confirming
its validity. The collected data were analyzed using Excel software and descriptive statistics.

Results: The most deductions and their causes in the reviewed cases are respectively related to the laboratory
(due to the absence of a technical officer) and consumables (due to the lack of insurance commitment for
some equipment and asking for an additional price). Also, the lowest deductions in the reviewed cases are
related to medicine (due to asking for too much medicine), anesthesia (due to asking for more anesthesia)
and prosthetics (due to asking for more price). Also, the findings showed that in both hospitals, inpatient cases
accounted for the highest amount of deductions.

Conclusion: Correct information in medical files and the presence of the technical officer in different hospital
departments play important roles in reducing hospital deductions. Therefore, a proper decision and policy
should be made in this regard.
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Highlights

1. The correct information in the medical records as well as the presence of the technical officer in different hospital departments play an
important role in the reimbursement of the amounts requested by the hospitals from the insurance organizations.

2. Training the treatment staff and the forces that are involved in preparing the patient’s medical file, communicating with insurance experts to
know the laws and guidelines related to insurance, using the checklist for completing the file documents are effective practical policies in
reducing hospital deductions.
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