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Abstract

Introduction: Despite the importance of the issue of empowerment, insurance organizations in Iran do not seek
to empower their insureds due to reasons such as the lack of clarity in the meaning and concept, ignorance of the
involved and influential factors, and the lack of scientific and functional status. For this reason, the present study
was carried out to identify and prioritize the factors affecting the empowerment of the insured of the Iran Health
Insurance Organization.

Methods: This study was conducted using a mixed method with a sequential design (first the qualitative Delphi
method and then the quantitative survey method) and the participation of 15 health insurance and empowerment
specialists in the Delphi method and the participation of 414 insured people of the health insurance organization.
In accordance with each of the mentioned methods, sampling and validation methods were also used. Exploratory
factor analysis technique was used to discover factors and Friedman'’s test was used to compare factors.

Results: After determining 60 important variables and identifying 10 main factors influencing the empowerment
of the insured, which are: self-reliance, job satisfaction, feeling of alienation, social health, decision-making
power, health education, access to services health and treatment, quality of life relationships, power of foresight
and improvement of the level of health-oriented attitude, it was found that “improvement of the level of health-
oriented attitude” and “power of foresight” had the greatest and least effect on the empowerment of Iran’s health
insurance policyholders, respectively.

Conclusion: The insured people of the Iran Health Insurance Organization believe that in order to empower the
insured people, the level of attitude of all levels involved in this field should be improved and “health-oriented
approach” should be replaced by “treatment-oriented” in the society.
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Highlights

1. The closeness and proximity of the diagnosis and separation of influential factors from the perspective of
empowerment specialists and insured persons of the Health Insurance Organization of Iran was an interesting
point that appeared in the research.

2. The Iran Health Insurance Organization should take appropriate measures as soon as possible in order to make
its goals and plans known and to facilitate better and more suitable communication ways with the insured.
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