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Abstract

Artificial Intelligence Chatbots (AIC), nowadays, are one of the most important topics in natural language processing
which is able to communicate with humans using natural language. The purpose of using AIC is to facilitate user
interaction with services, products or companies. The purpose of this study is to investigate the applications of AIC in
Iran’s health system generally and Iran Health Insurance Organization in particular and to provide services to people
in this way, including the investigation of AIC and its need in the provision of health care, the study of the significant
aspects of the workflow of AIC for healthcare, the AIC features in this field, and identifying the significant applications
and limitations of artificial intelligence chatbot for providing healthcare services. Purveying AIC services to individuals,
such as insurance credit information as well as offering contracting party centers are some of benefits of AIC application
in Iran Health Insurance Organization.
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Highlights

1. The use of modern technologies in the provision of healthcare services is one of the necessities of this field, especially in insurance organizations.

2. The use of AIC in the provision of healthcare services by Iran Health Insurance Organization will provide some services in the same way to
individuals.
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