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Abstract

Introduction: Electronic human resource management includes electronic tools that enable human resource managers
to manage human resource data and information and also provide the possibility for the beneficiaries to have access
to specific information and tasks of human resources through the Internet. Therefore, this research was conducted to
identify the effective factors of electronic human resources management in the Iranian Health Insurance Organization
using the fuzzy Delphi approach.

Methods: The current research, which was carried out in 2023, has a mixed approach and an inductive paradigm. The
statistical population of the research in the qualitative and quantitative part are academic experts and (senior) managers
of the health insurance organization in Tehran province, and 30 of them were selected as sample members based on
the principle of theoretical saturation. The data collection tool in the qualitative part of the research is a semi-structured
interview and in the quantitative part, a fuzzy Delphi questionnaire. In this research, to analyze the data in the qualitative
part, the content analysis method and coding approach using MAXQDA software was used and in the quantitative part,
the fuzzy Delphi method was used. The validity and reliability of the interview were confirmed using content validity
and intra-coder inter-coder reliability and the validity and reliability of the questionnaire were confirmed using content
validity and inconsistency rate.

Results: The results of the qualitative part indicate the identification of 15 factors as effective factors in electronic human
resources management in Iran's health insurance organization. On the other hand, the results of the quantitative part
using the fuzzy Delphi approach show that human resources architecture, structure and process reform, integration of
human resources processes, reduction of administrative bureaucracy, the existence of financial support, and the creation
of a suitable culture as the most important factors on the effective management of electronic human resources in Iran's
health insurance organization.

Conclusion: The application of electronic human resources management in the current changing conditions helps the
health insurance organization more than ever in achieving its goals and agility.
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Highlights

1. 15 effective factors in electronic human resources management were found in Iran Health Insurance Organization.

2. Human resources architecture was recognized as the most important effective factor in electronic human resources
management in Iran health insurance organization.

Citation:

Radmehr R, Mohammadi Moghadam, Y, Mohammadi M, Soltani H. Identifying effective factors on electronic human resources management in Iran Health Insurance

Organization using the fuzzy delphi approach. Iran J Health Insur. 2023;6(3):181-8.

Copyright © 2023 The Author(s); Published by National Center for Health Insurance Research. This is an open-access article distributed under the terms of the Creative Commons Attribution

License (http://creativecommons.org/licenses/by/4.0), which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited.

1Y\


https://orcid.org/0000-0003-1697-0522
https://orcid.org/0000-0002-2192-9738
http://dx.doi.org/10.66224/ihio.6.3.181

VAA GOAY cladon | VY Juals o o jlacdi & 090 | () ya Cradlw dass i g5 — cals dolilind

g S (Sl aolivo s o 9 30 Jolge 2 Lol
S S0, gy jl eslawl b oyl !l CeoMw dous yLojLw o

PhD ™" skl cps PhD ' sosezxs dud po PhD ™7 sudin ghorxo uwgs MA " pp00ly g

Oyl eyl e sl o131 ol ¢ Jlouis ()l 105 9ty o 9 g e 09,5
el g5 e ol Bloas g La pole olSils o LS S s 09,5 "
Ol 5l ¢ gadll 13T olKzsls 5y axlg w095 "

you_mohammad@yaho0.com : g xSl Gy ¢pdin (sowome Ciwgy 5] gt 0ddormnd g3

VEY/- QYR 1T L) VYN iy VELY/ Q)8 VECY/VNY redly

alie ALl 5 01,55 55l co 10 1, ol arlio ol ppoke a8 ool g S (6l 3l 03315 5130 S 2SI Ll qlie Cag ko okl

s ol gl (25 iy 5 DMl &y i sl oy 516 05T 0 ol B 1, Sl (il 5 Hlaicsd (sl iz 5 9L Sy e ]y Sl
s 5,559, 5l eolainl b )]l el day ylejlas 50 S xSUI Sl molie Co o S50 Jolge  olulis Baa b Grags ol o il ar_sls
L pdy plxl 5518

S i )3 g (6 el dmala el gl il @lol )l o g attuel (69,509, 61)ls 28,5 bl VY Lo 10 85 ol gl oy 09
ol 51, Y caiadon (6 S diged g, 5l ool b aS o ol hes liw] 50 Ceodlw des lojle (0 ol pae g ol 5 5 o o5 5
Ui )0 g aidly LS ludes Anlas Jiagh S isu )0 besls $3919,5 1l sloas Sl digas gLl loxe 4y g,k eb—al ol wluly
Ss8le 5 sl eolanull (6,1385°08 0,80 g, 5 giee Judows g, 5l s2aS idu j0 Wosls o jalaieds « ighy ol jo el (6318 s doliiow o A5
Ol JA8AS 9,0 2Ll g lgiome oy leslaiul b cmlas SLL g oy cwl oo i oolaiul o318 &l bs, 5l A5 jisw ;0 s MAXQDA
A5 ol o 550G E5 9 lgie lg, sl eolatull walics L 5 25, 9 ,l050S

a2 ol el ot s 55 Siig 2 o] gl pp0m 52 350 Jelge olyie 4 Jale 10 lalist glog® i iy s sl
ol 3 giluax LSS wnl 3 g Lol # ol ¢ gluil mlie (g )Lese 45 020 g0 oyl (5518 &) 5,Sg ) slosla I by 85 jidu gl 3L 5
Sl gl Ca e S50 Jelse (n ke Olgrear conlin o b slml g (Jlo Gl 5 Culem S92 (g ol (ol S92 SR8 (Gl il
i ol oMl donn sl jo Sdg xSl

b o 55l g b 550 15 oty Dl gyl 535 il 5 S 250 sl ke Je 8
oMl doy e e ¢ Shdl ol ¢ Jlinzns (65819355 1 guudS (55519

SIS
el Cesnail ol Coodls dos lojles 50 Sy 2SI Sl milie o ppe j0 S50 adl5e 1O )
b Ll Gl Ceodle des lojle 10 S mSI Sladl mlie Co e ;8 S50 ddlie (3 it (lsis 4 Gludl b (5 )less =Y

Se ol ciynlady 5 bls g s (0l Gl g, L ples doddo
s 5l Collas oslitul g Cusdse Lai> (sl S g 9w I g cenS Laome Dl izmen 5 il jlndil Jdoay

O At Olgie 4 (Sl plio 4295 (00 9w Jlaazr i Sl paie S Sl 0 0 5 (215 5 B
0,500, b ol cely yol rped g 00,5 sion |y ool ollo Auls as a8l o o ylo sl caiS oo Wyl Dl s ol o coges
3565 IS S iUl Sl mlin g pie lsie b oaz aglear [V ol (Ko Slasl mlis 50 e 4y e

[ DOI: 10.66224/ihi0.6.3.181 ]

[Vav |


https://orcid.org/0000-0002-2192-9738
https://orcid.org/0000-0003-1697-0522
http://dx.doi.org/10.66224/ihio.6.3.181

[ DOI: 10.66224/ihi0.6.3.181 ]

VEY Guals X o lad F 090 | Ol yal caedes dass odia 950 — cals dolilind

A F IS SO VI ¥ OV NP POV £

Sleas &l sl wobis (2 St ) (S Sl (595
S 5L 5381555 51 6 S 0 e 25 el (Slo o - (Lilage
as LAl el Sleys = ilag pitaans 5| (idu onl odge
Sl Ll cwliol i 5l ceodw (paoli glassl> 12 10 S
5429 3,50 sl Lgie g lacdgs lawgi o)lo &jgpo 4 S
golatdlay Lyl g oy (sloaissa ial33l 0,5 )3 colie
@l o Sleys sloasn Sy ol 5L p3 sla s o
Oleyd slrais o pl o loslgils 5 L U oas cely Slons
gy o ] ol Bas a5 coodlw das [V o | aisl lgst
iz glaz,b Lo jle (o el dasls ol 3l aon ol 3
ganzp g s lan ploys 6l o9z se la LS5 5 4o
s, ol 3355 6l cal oo [0] ws 2alS1, e ys
355 gloarjo Slons coiS L b Sl o b ol e
5L 550 sloosls Sludl mlie laascie 5 (LSS (el
ol gzl 5l oanlice | il Sladl mlie Cu e 51,
In]azs

Sl @lbos S e 550 Jelse (oLl ol nle
59 el mlie laasis |15 ol )3 alyy co S 2SI
izl plrals (hgel ioix alex 5l alisie laais;
Dje Bk @ge 4 (2555l 9 Foglhs Dleas &l sluases
Slao )b il a5 098 o0 Jol> (Sloj Glojls 12 gailipn s
Jo 0 oL cids (o a0 malS10g b yiie Wi
4 b lojls a5 095 g0 cge 15 it Culd) Ciprd 5 fils
(sl S8l 51 S Sy S sl gl g prn 5o Jalge
S das (ylojl Lpgasas (lojle Wlgs o aS Cnl (galdS
e 1 gl 6y ool g ans Sl b il oyl 511,
Jolge oy p 485 (a9 (3SU g poge Coenl S92y oS

Slaaiz (e 5| 3)30 90 lie 4 dlage g SBjgel Y]
1 sl ol e Cpal s e ke Sl 4yl
ol | it L3I )0 ayleyms 93 (nl b oS ololojles
G950 4255 500 oo L sy aalys laye 5 YL
cetlags Sloss sazmsdil) slalejls o pls ysboay Sl
Sbwl g plojlow Cudge paie (n F Sl Olsmea sy
Dy Ly pe S v (5l 0)lgan Hlly (SLB) o je S
3o ke o Coodls idu yo Sl milie &y pyoe 090 oo

0 hiz g s jlos lpl aloz g Sl jo gloy0lS
oDl s SN (2 roten 5] (S0 102500 355 5 0392
wazg beoplplo [f] 09 oo Jli ay oy i85 ol e o
shoe bl jo (B g 3l ans jo Soog Sl gs sleiny
S e ezed (oaedlin (5,5 S (izeen 5 ol (05
Syl b wilgs o Ceodos oy o sl o Seiq xSl giloas! ailie
1) 095 slaan jo Ll & Siig sl amlie Sy ke i
s550ly g Sleas @il 15 055 (saiadlys aSl rams als
15 sty 050 551, 925 byl 4 g o
Sy oS 5 o Sy S ladl olie g e Mol
s ol pae im0 s oLl Sledlbl (6 ,9ld ¢ Sl wlie
0 Shoe (b feplasiinl yzeen glaclad ploxl (sl Sl
3835555 b (65l Sl Sl mlin 035> 1o (5l ¢S5
obaasiie «Sig ySI Sladl wlis o pae [Y] oS soliul
5 sl il dacaslin b el salgs ol 1, Sl abis
4 S Sleas ail)) sgge jolate ) Sl mlis slocJlad
b Sy xS glad! olie o pae slocd i [A] s5Le
o e sl Sl gyl 4 (2555wl jlwdinn] gl
Solo (S S Lais 105Kl sl wode wiile Sl gl
Sl o Jelis ya e ¥y 5l o [l cils , Shae g
Gi (1 &5 35 9579 Glnl (S35 Saiel 5 plos bl
JW 5 oy i 5l Slewd sla i (o Fetes 5 S 4,
Ao S 35 Ledl g5 oo 857 (6 pobody el ais Ll oS

Wb il 3390 dalgzn 3T dan o9l el LSS Zlie
asls LS sl IS Sl molie o pie s goons
Seig S lans! olio oo e 5 ol o [V ] sl

5 5% 1 e oleyw 0l e 5 el b at Bpne

LAY |



http://dx.doi.org/10.66224/ihio.6.3.181

—
)
=
™
©
2
<
=
N
N
©
©
S
=
o)
[a)]

Ololsen g pgealy | (Sledh aalio e jass 3 e ol g

ne™/Y

N/Y Y
&85l 5 sl eolai I b dsb iy oL yuion
St ol e IAY o o b gz & ST 158l 5 351
ool el Jlgie  SLzaST jipgh G pol> idgh a5 Ll
lgiome Jelos o9, b il o 5 5 5 L L plovil L
F3m  Jelse MAXQDA 33 o552, 5l 6 JiSS w2135
alas jlas ol ololis Sog Sl Sludl mle &o o
Bl Cupde p Fhe GolS else alulid 5 ages slacl
50 baalie ()l Codlw dos lojl jo Sig xS Sl
ey ol s S Bua g oo anb iy LB
CEF B IS s o oaile U o] ciblsa e o
chwgie oS oS (LB old (M sl piite Boyb 5l B 2
oS Ll 5lai0,S 51l 1) 095 cadblge ylrae ol (s 5 0L
L o s stS (slo i dials iy poi b ool A5 51 25
4z by o oyl T Xy @nb B g 0 oS Coid

b e loalls iy yoi Slie (638 olael S8 a4y ) IS @

CVR =

o ks o ki U SRR

R YA B YA
0 o1 o2 o3 04 o5 OF o7 08 09 1

e gglalac dss s el WM

S5 b o iy i ) U

e 536 olasl Jgur [V Jgur
ouly xlad g3ld suc Lol oue
< IVO ¢IVO N Y) ol Ls
- [OFYD CIb YO ) sl
QARRIA CINO [0 e+ IYD) Lgie

[-FY0 e IYO - [0) S

<[5V G eIV o Lo

Olejbs ) o%ng sebds « Sdg xSl Sl mlbie 2 e 2 30
TR LRI g IV PPN WARG: US| CSUPIIH J¥] JUI0S W D
SIS 4y a9l pl by o)l 04> 61.0.“-3 6k Bl A
2 e Jelge ololid 4 b el ol p pol> iagh @yl
0995 b Ol ceodlos doy 50 g xS Gl wolie o ke

3310 5m 5318 2o

IR OY9)
u.%ﬁ.)u Sy VFe¥ JL»))&L;:‘)E,_M)‘ palol)b)ogsdg
(P9, 3 Sople Bl 5l g (60,5 Bl 5| rag3y
iR S ol gy aSul 4 ax gl ol Slzss]
(oS 9 S S o ok ylel el 055 )] oS
WDiaddd (6 S digad g, 3 ookl b aS aws o)lyes ol
iz sl lgie alglT 1 5 ¥ (g gLt ol ol
B 5 ko] drsl> Sl Kl pgas o .l oo sl
&lis Co o pogdo § 9050 Codle 4y axgi L aS s oL
COVESS PSR Vg P-S00 JX J: 1 ICV] PP WE PR W [ e
Gyl glyls g anal atsls olisl sspie pl b Jos g 5,k
(23 Glpae g 2R 8, 5l oS 5 el ply sl
digad slac! laie ay les il o Cldlw day ol
losls (5,910,551l aS ol ;53 & 23Y aials ad )5 L o
095° bl 5 lgme (s Slesliiwl b i i 4 T (bl
S8 e 2Ll sl VA g < JAD B8y o o b Ll 5SS
aob iy (85 S ,0 Sledbl 5,910,515l pien
wfaj@‘9.;..7@d‘j))‘oom‘buT@‘j)ﬁw‘GﬂJé
ah Ay laasiie 5145 & e opl 4 i 0T CVR
dwlore 0l dwlo CVR o o o) dlal, 5l oolawl b

lye lsy ol 5l oles CVR Lasli gl +/FA cu o
ol delidion

YAY |


http://dx.doi.org/10.66224/ihio.6.3.181

[ DOI: 10.66224/ihi0.6.3.181 ]

VEY Guals X o lad F 090 | Ol yal caedes dass odia 950 — cals dolilind

diges glacl s lituron Shg| ¥ Joux

s R T Y [ Y
T gl s el s R S PR L A
W Yol A

KOS WIS T RS S P S U L I

1 Vel i 4 155 Voo YLao)

Seig Sl Slusil @alioo o o 2550 (2 ld sualS Jolge | ¥ Jgu

e RGN | g | e SgeSilengn, |

abg yo &) i

Sl Glaity g Solem 0529 Ve eslie Sin b ol Y

Co JLwoslo
#38kee Sopsasilaesley ) aiglyd g sl ol ¥

Jsolaly

6 ity Gillani] L3 . ¥

Lie eloasl b oile 4> LSS
i “‘“’"{ij) T Gy e bbbl O

&
Sy9ld slocslo 5 Co pae

Tl I I 5
(ICT) &lbls,| 5 Sl Sl el 2 s
Sl lSym piels N0 sl slapyinly yuds Y

Slaal g a o351l iy 55k
obesls

Js‘ 4.17).0 (ST ).b: )' J..ab ulf)-h” ‘SL“°U="”‘> u-“i'l‘wl ¥ JB""

< [0F /YY) <IFY o /PY)

.¥F ¥
-IT C-IYd
1B o 100 o
/ INY) vs 100 <+ 1Y) YA
(QAR] Y
108 [V TS0 - [5F
108 o+ [V$) - IS0 - 15F) ¥E
-I¥d ¢y
Lo glone e [55 oo /AY ol Ry
ghesame cFTORD ey BT ey
S /%) Sdyillas] CIYY
Lo otz LS
S A ) ISR s i)
o y5uils 14 <Y s gloasyl g eIy Qird
S !
e
b Jolas g e o9 (2 [09) e slocslon; GOV
sl CIY¥ solodbl gyglis (¥
dCT) wlbls)|
Glopyily s o/ /PY) s g RS DAY
A vy & CIvY
a5
L
slasslad 0 N
oLa)‘L..»lel

sae 5 e 53 8 ¢ IS (sla i ) Jpaz Sl ool
ol ol oads gxbad (g l8

4@ ggiw”i._m 3.]4;.‘) )| oolas_ul L: 60— G:Ja.‘? Lg)‘l.é olael
> oo e (638 sae (YL ax B) sailoads dculowe 45 S
(e (36 2ae ol oo m e (g5l6 sae Lo

-
4 ™

y=m+

Sl mlie Cu o 35 oulS Jelse al> o 1l o
aoliins py B s amlas alo o o onds lolis g 2SI
Sl A S 4 Az g 9S00 )8 O 3 LS o
Szl gy 3l ol s ool iy o5 S5 gl priie
adlie 538 u...i,L..o Qo)s—l Cewdds 5l MLMM,)J PRERWIRW]
Lilg, 5l 636 xSl dlons (6l 3515 0 )13 Judoi 8590
gl g0 oolawl 5

A, :(“fi):ﬂf)aﬂgf)),i:19293:---,?1 -
A :(ml,mz,n%):(lial@,l " agl),l n agi))
- s = L )

U‘itﬁ}i’uAavejf‘loy‘)K“ofi’L"’AlM‘)O"‘)é

Gl 5 15 solEys
(o asily

ools Lz ¥ Jga j0 digad slacl las in g b S5

oa— ools yLid iagh S Sy @L.; Y Jgasz yo
e Supde p Sho Jolge gl i loged gu pas )3
534 o3 ol S oy lojls o g 2SIl Sl
Slalllas g amlae (y5e (2 b 55500 Jalge (olubid cou
S NS9S 3,509 55 s MAXQDA 138l 5 5l (652570 pte 9 i
L pdy &g (2B 5 65570 L)

s s s e g sl sy (510 5l oy
63 oeSlos dlms Slam 5 Jole j2 4y 0ul ool lag—uly
o oxkad o306 Sl o SvgsSine Jgoyd 5l Lalge gl oilio
5638 Sl 3l Jmol> ol ol 4 wlos adlie 2 (Sl
Sl oals ool HLas ¥ Jgam j0 baadlge olojsl

1YAD


http://dx.doi.org/10.66224/ihio.6.3.181

Ololsen g pgealy | (Sledh aalio e jass 3 e ol g

).aq P9 4.1.?-)40 Sl m}! &sz,\_u)ha Jg‘ 41.?-)40 ‘Alpu‘ )‘ o £9° 4'1"}" Gz"“’)h" )‘ J.»ol? Qlf)‘“" 6Lb°lf"*i‘> U“S"l"“l o JS‘A’

S5 Az 4zl g dglivo o b al> yo 99 52 gl b 09 plix]
2 oad olwlid sloadlie g pos al> o 10 45 O js0 (ol 4y

Sl glay [ S sil

QLY).::- uLo.s’b B RN ‘Mw)i B o daslas d> e Copde clD/PR) Y e [£0 +170)
il Sg S (/YA T CIA
(s g0 dl> ORI EHIP TS0 PN DRI INSRRCOT X g - o
Sl Pt (s:.b"‘"’)-‘aé ERTE ) Jros ;))'9 Saniobnl /00 o+ VY) A 5 Cole 3929 /OO VD) -
(D Jguz) ol awlors adlie jo (gl ool oabad 631 olacl o vt O N N A
_ . Co pdw ‘L.:oJL:;
L oyl dslio g Jgl al> o 40 00 a1l slaolSans 4 axg5 b 9)“"*“' oL "’92 ;;M) JIFF il,fjn& “/f:/;\/%) ts
b : ' :
Codh e AN . Jye!
13838 (eSlee o LS8 (590 50 o Al ol agae VoD Sl T
YISO PP SO ESIRVE JU IR WPy A B IVON ST ESO S N ) @:" ¢Ifo Lsf':‘:\a,duzi CNY
. .. e S s %) ST ey
Wlpgo g Jsl alpo malis (e BWSTF Jgazr po05bie gt TN plagtass TEY e
Sl 00 Eni .
o pde
Yo ot el oElos Yal aSnl d dmas Lo L Jolss oo e#/Y 00 [5) ) sl wffReN)
Aaioad oloje5 aSilee IS aSiul a4z g5 L e o i | %)
Jolse 3590 50 I8 1 el +/) 3l eS a0 g0 0 8 (ICT) clbls)
. et ot Gopgisl ks A Sy eSOV eNE)
gy glozl ay Sdg xSl Ll malie Cu oo 52 50 (g0 hiel C¢Iv " & ¢Ivs "
| Lolicds 5 d ol aBgin Al o ol o o 5 sk
Jolge (plolid jlas o e il o i i R e

G55 Girb 3 Sig SISl gl e 1 e slS el
dalidios py LB 0 oS Jelge cganco gyl 6l o3 (Ao
&8 8 Boyb 5l o] mals g a b oy diged slael

p90 9 Jgl alo po (2w ylis 50 I8 1S o IS e | # Jgurr

w‘ o 45‘)‘ Y Jgu\?- )Q U‘ GL«J aS oA Lgd.uwajs‘ @L““‘é’ui:'j‘ng}“‘b‘ o..\.&‘;y.la;‘sjlé b 133 | o olsjese
2105558 =SSk 5l Guuds” Jslse sancauglyl (ol S R
aS O g0 ol ol esliiul (ol ad> o) pgo al> o 00l Sl g 2 ke dii I¥Y ¥
‘Mb i QT g 41>)A PR @‘0)4_5)[3 . iLuc Ry &ALC e Ko 8 ol Bird IYA oY
Vdgaz ;0 a5 jsbjlen cplply 0,8 oo )18 Jgl caglgl o aantas " o T

&ul&!‘-‘.d&)lw /f0 Jfa o[- f
e gl jgils sl +Iv¥ Y of+)

Sy il Sl @il g o0 3 S50 Jalgs i glsl |V Jgur
OB el o e -IY4 XY oY

Jolge 6“’“"'5“5‘ Jolge 6"“""‘5’3‘ el Slopyitly s .Y IYs ooy
G5 Gols
; 35l iy 25 ) Y )Y

5 Olgd Sdza 19l g poid Slojle Slaal g o g5l sl 253,
o Sl Sl gl (5 lone Jsl caglsl

by TV
B o st v s -t
Sl Sy 25 2 ke eascugdd  anlig bl U £5 Caslsl SN0
Sogd sl nj cu e L ol sl il 4z LS i o ity g Sl 0929 “IYA e oo
e SSTE e Py Sasls
(CT) o lbls,) 5 sledlbl Al o Slan S il . . .
QL s e eaoilis Cagll ol el Sam RS p ez Casl Jsel bl » ‘
— hi9el lop il i o205 Caglyl (Il Sl g Calom 092y oy Caglsl Spdyblhal e L +IYY Iy ofe?
[ee]
p iyl LG polez caglsl celie S d ol s Caglyl el i slanil b gloer LSy A JEY RS
©
o . . e 2oSles Copaagiluosly UMb 553 glaclyy Cu o
=2 3 e (5l ygils slow| 25k ol Caglgl e R R vy Al A3
£ et )92 w235h oy O e Sl 0Ty e, / I /
§ b (5] sl iy o531y 24 Cagls]
Q Sleslu Slual 5 R sy Sl IS5y a5 -[fY ) o[
(o]
S
-
o)
o l

VA |


http://dx.doi.org/10.66224/ihio.6.3.181

[ DOI: 10.66224/ihi0.6.3.181 ]

VEY Guals X o lad F 090 | Ol yal caedes dass odia 950 — cals dolilind

Ao Olojlms 53 Soig Sl (Sl i e 2 S5 Jalge
65 5 Y] liSen 5 G5 g gl b b ool ceadls
i dislan 395 iag ;o bl cesbinl0n VY] o Ko
Lol asm 2ol 5 5k lacsb n «dgs Colos 2>
ilos ygl Loty g S (Sludl glin S e 2 e Jalge |
o ol 4 ciols sl [VE] (qls0be a5 (6 Kos Limgl o
09,55 5 LSS Gl e o lojlow S )3 a5 wuzdl cws
e S ey NS 1 ol alaz eyl b e o L
PO g @l b, ol 5148 e S Sl Sl
Lol p (e 22l gl @l rizees s Ll oo
A5 V0] 5o g oyl Slallas b o> g
30 il sl (Slgsran g cillas VY] () San 5 ST o [V5]
Sl sl ) g2y 45 aniils pledlsgs tagh
el Sg S sl e S e 5y o 8 31 Lale S|
Saskd slocs by o pde 1 ol Ghaghy e 4l LS
Cupde e Jelss 5 S5 lsreay (ICT) Slbls )l § oledlbl

JCN P W PP EPUCL | W P08

G A
Ot Sl Bl (g lere gy laadly (Lol
Caadlbs o lojls 50 Sdg Sl Gldl olie o e )i
et I oS iyt il 0 <l oo 4l
Solono (655,54 5 05 L) o (g 0 &S (lo Sal
5 Jelod ool (ks il g el o S5 0 Sl e
o 3 b o]l b 45 o SaS Lo s JLih llss

DS s G804 ol lacd st g (ayllbg g OMass

o e Ay paass (5,550 Al 5l 7 ot polo aslllae 1 Glojud g Sid
plod jhail oo Jlod o)) 5 axly sadlol ol5T ol8ils 31 posl ) oo ) (Slsl aolin
el 1y (Gloyad g Sid oled wiled ST 65l hghy (ol plsl o 1) Lo a8 L.‘:‘;L':S
VOV FAFOFFAALFANNY -\ VIFYFV - ) o5 uSL ol anlllas: ST 4y b
S5 aly oodll sl T olKaisls imgss (slye 9l )50 VE V- AUYY )l o
285 )18 e

S 092y (gadlie (25 WS Alie (nl QS dinn g (e 128 b0 2,05

O g basgs e 2 2l g%y Jelod 5 ()b 1S s g e
el 00l f»l;ul

el 428,55 3 Il Coles 3,90 ol aslllas ; Jlogsb

g anl,8 g le Pl ( Sludl mlie (5 lose ais astine
Jelse (n fter lgreas (Sl lio losia] 3 (gjluaz LS
Sl das ozl 5o Sig SISl molin Cg e 1 S50

odel Cwdas glasly (5 5 b alas sl 5l
aline 9)lge Bl by g aiad Juye g aisd)S 18 sy 9550
gl amlas Ve oo 51aS V0 cslys 045, ST g
&l Sapde 2 755 Jelse Sl (S (i s ol
ol 2 el ] e o ol 5o Saig 2SI L
Seg S Glail mbis o e 2 5o Jolse (n Soten ol
o] ol Seig iUl s ke ) esDhas s lojlns o
sl golin (Lo cdiz] b 5 Lo oMol cnalie Kz 5
xS LS HT L Jelss o o o S e slos, gl ol
Olojls Blaal g o g3l il iy a3l (g0l (sl izl
ooz 3929 by po ) o g (uilsd Suzmo (n9l g e
(ool b 2 o Sles o poe silmorly (b Sliiy 5
(Sl @lon slosisl 3 (55lmaz )L s pdy Sllasil o Lilé
5 (ICT) olbls )l g Sledbl (5,5ld slacslw p) Copae
oS U gl e a6l STy ialS
Sy Sl Gl lio o o 1 e Jalse a5 ol (] 050
e (5 )lomo cZoglsl il ol pl Cedls o ol 0
&l glaal giluaz LSG wnls 5 sl 2ol L
(Jlo Slaitdy g Sulom 3925 5 ] (ol S99 205 Sl
iyl by o Shoe Cu e g3luosly clio S 8 olox|
340 (9 g s eOlojlo Blaal g b o35l il iy a5l
S e bl Sig 2SIl g poke g o D) pie 9 (sls
Jolss e (ICT) ol 5 leMbsl 5,5 (slocdlos
5 Sy Bllanil bl (Sl slap,aily is (LSS
A (D e oo jgils sl
tbie S8 ol lolid p (Goe ;L Ghogh b
3 yuuxd (ICT) Olbls )| g Sledbl (5,9l8 slacsln ) o pie
Sl g ol 9929 by o D yie 5 (ls8 Sue (g

Sy olajles Slaal g ba s3] il Gyl (i 3 Jlo

VAV



http://dx.doi.org/10.66224/ihio.6.3.181

b
[ee]
—
™
©
L
=
=
N
N
(o]
©
(=}
—
o}
o

Ololsen g pgealy | (Sledh aalio e jass 3 e ol g

References

L.

VAA |

Alshurideh M, Al Kurdi B, Salloum SA, Arpaci I, Al-
Emran M. Predicting the actual use of m-learning
systems: a comparative approach using PLS-
SEM and machine learning algorithms. Interactive
Learning  Environments.  2023;31(3):1214-28.  doi:
10.1080/10494820.2020.1826982.

Heikal M, Ciptaningsih EM, Nguyen PT, Lydia EL, Shankar
K. Role of electronic human resources management systems
in the growth of web based business. International Journal of
Recent Technology and Engineering. 2019;8(2S11):3814-
7. doi: 10.35940/ijrte.B1501.0982S1119.

Ghaderi Chermahini Z. Strategies for Improving Human
Resource Management in the Health System. InRegional
Conference on Nursing and Midwifery Development
with a Focus on Community-Based Care Services, 2017.
[Persian]

De Alwis AC, Andrli¢ B, Sostar M. The Influence of E-HRM
on modernizing the role of HRM context. Economies.
2022;10(8):181. doi: 10.3390/economies 0080181.
Ashrafi A, Mohaghegh Dolatabadi M, Faghihipour J, Mafi
K, Darbandi F. Designing a Comprehensive Model of
Human Resource Management in the Health Sector of the
Country in Conditions of Health Crisis. Iran J Health Insur.
2022;5(1):60-67. [Persian]

Raashidah G, Darakhshan A. E-Human Resource
Management (e-HRM). International Journal of Emerging
Research in Management and Technology. 2017;6(6):2278-
99. [Persian]

Almashyakhi AM. An evidence-based review of e-hrm
and its impact on strategic human resource management.
Journal of Human Resource and Sustainability Studies.
2022;10(3):542-56. doi: 10.4236/jhrss.2022.103033.
Wiradendi Wolor C, Solikhah S, Fidhyallah NF, Lestari
DP. Effectiveness of e-training, e-leadership, and work
life balance on employee performance during COVID-19.
Journal of Asian Finance, Economics and Business.
2020;7(10). doi: 10.13106/jateb.2020.vol7.n010.443.
Aityassine F. The effects of operational, relational,
and transformational e-HRM practices on HR service

10.

11.

12.

13.

14.

15.

16.

17.

effectiveness: The mediating role of wuser training.
International Journal of Data and Network Science.
2022;6(4):1107-14. doi: 10.5267/j.ijdns.2022.7.009.
Soheili H, Kalantari HT, Fandiz H. Identifying the Factors
Affecting Empowerment of Health Insurance Employees
(Case study: Health Insurance Organization). Human
Resources. 2020;12(2):189-215. [Persian]

Rahman MS, Hosain MS. E-HRM practices for
organizational sustainability: Evidence from selected
textile firms in Bangladesh. Asian Journal of Economics,
Business and Accounting. 2021;21(1):1-6. doi: 10.9734/
ajeba/2021/v21i130335.

Moussa Khani M, Manian A, Qolipur T, Mirba, A.
Development of electronic management of human resources
in Iranian government organizations. Public Management
Research. 2016;4(3):41-62. [Persian]

Amoako R, Jiang Y, Adu-Yeboah SS, Frempong MF,
Tetteh S. Factors influencing electronic human resource
management implementation in public organisations in
an emerging economy: An empirical study. South African
Journal of Business Management. 2023;54(1):2937. doi:
10.4102/sajbm.v54i1.2937.

Malkawi NM. using electronic human resource management
for organizational excellence-case study at social security
corporation-Jordan. International Journal of Engineering
Technologies and Management Research. 2018;5(5):146-
66. doi: 10.29121/ijetmr.v5.15.2018.237.

Umar TR, Yammama BA, Shaibu RO. The implications
of adopting and implementing electronic human resource
management practices on job performance. J Hum
Resour Manag. 2020;8(2):96-108. doi: 10.11648/).
7hrm.201200802.17.

Bortnikas A. Human resources management modernization
of contemporary organization. Viesoji Politika ir
Administravimas. 2017;16(2):335-42.

Bag S, Dhamija P, Pretorius JH, Chowdhury AH, Giannakis
M. Sustainable electronic human resource management
systems and firm performance: an empirical study. Int J
Manpow. 2022;43(1):32-51. doi: 10.1108/1JM-02-2021-
0099.



http://dx.doi.org/10.66224/ihio.6.3.181
http://www.tcpdf.org

