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Abstract

Introduction: One of the fundamental challenges faced by various societies is the easy and affordable access to
healthcare services. In this context, a plan known as Universal Health Coverage was proposed by the World Health
Organization, prompting diverse countries to implement various measures in response. A critical need for the execution
of this plan is the availability of sufficient financial resources. Therefore, this research aims to identify and evaluate
financing policies for Universal Health Coverage.

Methods: This study first reviews recent research literature, followed by conducting focused group interviews with
research experts. After identifying stakeholders’ needs and various policies, the policies were weighted and prioritized
using a Fuzzy Quality Function Deployment (QFD) approach. To enrich the data for the Fuzzy QFD questionnaire,
insights from 18 experts with at least five years of experience in insurance and macroeconomic policies were utilized.
Results: The research findings indicate that the number of insured individuals and the percentage of services covered
by insurance are the most critical needs of the system’s stakeholders. Accordingly, reducing the insurance service
copayment rate, stratifying the number of insured individuals, and allocating a portion of the base insurance share to
private insurance companies are prioritized in the identified policies.

Conclusion: Based on the study’s findings, it is concluded that for the government to provide sustainable health services
to the public, the private sector should also be involved to bear the service provision costs in exchange for appropriate
revenue. Health services should be stratified to meet varied needs effectively.
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Highlights
1. Due to the high cost of medical treatment, it is preferable for insurance services to be offered in a stratified manner.
2. For the higher income brackets, the government could seek assistance from the private sector to provide insurance services.
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