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Abstract

Introduction: Social responsibility-based curriculum planning means designing and implementing educational programs that aim to
improve employees' awareness, skills, and behaviors in order to positively impact society and the environment. This type of planning
helps employees gain a deeper understanding of social responsibilities. The aim of the present research was to design a curriculum
planning model based on the social responsibility of employees of the Health Insurance Organization of Iran.

Methods: The research method was fundamental-applied in terms of purpose, mixed in terms of data type, and qualitative in nature,
involving interviews with experts. The quantitative part was descriptive-analytical with a correlational/survey approach. The statistical
population in the qualitative section included documents and theoretical and practical experts who were selected through a non-random
purposeful sampling method. In the quantitative section, the population consisted of employees of the Health Insurance Organization’s
headquarters, where 380 respondents were selected as the sample size based on the minimum sample size calculation for structural
equation modeling and purposive quota sampling. For data collection, semi-structured interviews were used in the qualitative section
and a researcher-made questionnaire in the quantitative section, which were validated for reliability and validity. The data analysis
method in the qualitative section involved thematic analysis using MaxQDA-2018, while in the quantitative section, descriptive statistics
and inferential statistics, including factor analysis with Smart PLS-V3 and one-sample t-test with SPSS-V23, were employed.

Results: The findings indicated that the elements of curriculum planning based on social responsibility in the Health Insurance
Organization include objectives, content, methods, and evaluation. Ultimately, a model was designed that integrated both qualitative
and quantitative sections. Additionally, the findings showed that the model had appropriate internal and external validity.
Conclusion: The results of this research highlight the importance of designing a curriculum planning model based on social responsibility
in the Health Insurance Organization of Iran, which can contribute to improving employee performance and enhancing the quality of
services provided to the community.
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Highlights

1. Given the increasing necessity for enhancing social responsibility within organizations, this model can serve as an effective tool for
improving employee performance and elevating the quality of health and medical services.

2. The proposed model in this research can also be utilized as a comprehensive framework in other organizations and educational
institutions, as it emphasizes individual, organizational, and social development. This not only aids in empowering employees but also
leads to the establishment of a strong culture of social responsibility within organizations.
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