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Abstract

Introduction: Health care facilities — from primary care centers to tertiary hospitals and community-based units — enhance quality, access and
equity. Many countries strategically use this diversity to control costs and strengthen preventive and post-hospital care. In Iran, the lack of use of
primary/community and pre-hospital and post-hospital facilities has increased the financial burden on the health system and insurers and has
caused inequalities in access. This study aims to identify the types of health care facilities and analyze their structural/functional characteristics
and determine policy gaps in the Iranian service delivery model.

Methods: A domain review was conducted within the Arksey & O’Malley framework. Taxonomy of Health Care and Health Facilities entries
from medical subject headings and non-MeSH terms was identified, based on which systematic searches of PubMed and international institution
websites (2020-2025) were conducted. Two independent reviewers extracted the data. The facilities were categorized based on the scope of
services and target population. A conceptual diagram of the patient flow in the health system and a comparative table were prepared.
Findings: At least 27 types of health facilities were placed into 7 categories. Naming conventions and functional roles varied across countries.
Iran relies heavily on hospitals and has a limited pre- and post-hospital care infrastructure.

Conclusion: The structural categorization of health facilities enables policy reform and efficient allocation of resources. Rebuilding the Iranian
model—by strengthening primary care, activating referral pathways, and promoting community-based and pre- and post-hospital services—is
essential to reduce costs, improve equity, and increase system performance.
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Highlights:
1. The service delivery model in Iran relies heavily on the "hospital" structure, which is costly.
2. Redesigning and increasing the diversity of health service delivery structures is essential to reduce costs and improve patient quality and safety.
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