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Abstract

Introduction: Health insurance literacy, as a subset of health literacy, plays a crucial role in empowering individuals to effectively
utilize insurance services. A sound understanding of insurance concepts and procedures enables more informed decision-making
regarding health and medical care. Given its importance, the present study aimed to assess the level of insurance literacy and identify
its determinants among the insured population of the Health Insurance Organization in Yazd in 2025.

Methods: This descriptive-analytical, applied, cross-sectional study employed a survey design. Data were collected from a random
sample of 249 insured individuals who visited the health insurance contracting offices in Yazd. A standardized insurance literacy
questionnaire was used for data collection. Descriptive statistics and analytical tests, including the Mann-Whitney and Kruskal—
Wallis tests, were applied using SPSS version 27.

Results: Overall, 63.8% of participants demonstrated high or very high levels of insurance literacy. The highest mean score was
observed in the “information access” domain, while the lowest pertained to “functional skills.” Men, individuals with higher education,
and those with higher income showed significantly greater insurance literacy scores. A significant association was also found between
total insurance literacy and marital status.

Conclusion: Although the overall level of insurance literacy among the study population was relatively satisfactory, certain subgroups
particularly women and individuals with lower education and income levels—still require targeted educational interventions.
Enhancing public education for these groups can substantially improve the effective utilization of health insurance services.
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Highlights:
1. The overall level of insurance literacy is relatively satisfactory, yet notable disparities exist.
2. The most influential factors affecting insurance literacy are income level and educational attainment.

Citation:
Khaleghi F, Dehghan Niri A, Mousavi SM, Valagohar R, Ghazal N. Mohammad Ranjbar. Health Insurance Literacy and Its Determinants among Insured Individuals: A Study
inYazd, Iran. Iran J Health Insur. 2025;8(3):223-36.

Copyright © 2025 The Author(s); Published by National Center for Health Insurance Research. This is an open-access article distributed under the terms of the Creative Commons Attribution
License (http://creativecommons.org/licenses/by/4.0), which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited.

yyy


https://orcid.org/0009-0008-1435-9694
https://orcid.org/0009-0006-8002-7888
https://orcid.org/0009-0002-2547-9524
https://orcid.org/0009-0008-1597-1447
https://orcid.org/0009-0006-2146-3073
https://orcid.org/0000-0001-5660-8048
http://dx.doi.org/10.66224/ihio.8.3.223

YFP LG YYY Silades [ VP F Jualy o o jladki A 090 | (ol yal caedhes dass it 953 — cale dolilind

dows (ylojlw Babdows p ygo Jolge g (gldom Slgw o
O gl oM

PhD ' ymiy aazo MA Y J52 Lo MD " 125%15 Loy PRD %) g gung dgrumms dums MA 1 g 15 i akae MA ¥ _tls o5

Ol el ecedls Maj olaass e S
Olpl ey @) (SBedo aupd Sy pole olKails (ablagy 0aSails ¢ gy Lol § (558 gl 09,5

m.mousavihp93@gmail.com : S5 g S| Gy «(Sgmg0 Sgmune S 1] goommnd Orins g3 *

VECF QN0 1T L) VEF Q0 by VECF AT s VECFFITY el e

S0 0l gldayn Sloas 5l 50 oolail gl ol 31 SUles sl | o (5550 (i cuodls Sloas slodcgaze ) 5l (G lateds Cuadls day Slga tdoddo
55 Sl Slgas 00iS (a1 &y 4255 L 398 Cudlnw 5 oy 059> 0 FAABT (6 el Sl Wi oo (Slen sloay] b 5 pealie S 58
o losl G abden o 50 (1L e pe Jalge Slolids 5 gl Slgw e o sy B by ol anlllas wieedus dos Sl 5 digs (s0iwo o0
b el VEF L jo 05 e ceodls

OB S 51658 YT (slaiges 5l Laosls ol plowl (sl & g0ty oS el (oabailo 5 (63 ) ¢ i (hnogs g9 5 g nlie—) 2 (P9)
o s (65l mez (Gldas Slgas o lasbivl deliis 5y Sloslaul b g Bolas yig, ey e ;3 Caodls dap 0l 1 3 08 b laseiny 5ls 4 oaiiSdex o
28,5 alowl YV aseus SPSS f331 5 30 edls= JS0ug,8 5 (ctg= e o ge;l 5 simogs Lol 5l eoliil b baosls

@ ol a4 by 1o 0 403 (ke (o YL 05059 YU jlens 9 YU rbas (o (gl Slgus glls B aiianny 5l oo, PYTA oS ols olis laazdly :laasdly
i 2ol ,0 b g YL S oass glylo o131l 1o 10 (Sl Slgus 003 paSilia 090 €68 ko (slact lgo? o s bogy o (1uSiles o 5 pmls 9 €ledlol
i 0aaline (5 foline abal, Jolb cunndy 5 sla Slgms JS 0508 o rizad 32 5V 5 folinsn ol

Gt 551 53 (T bt Mot lges Soponl oy 455 b 0 | gl L dalllas 3,0 Eopmarr 53 gl Slgs e iz (5 e e

Wl ga oy S cnl (lp cagae slagbigal dgue aties (B350l atejls (U5 5 crmly daljo 5 Edlams L 313 o509 el 5l o i 51 o
S Lyl glaans Sloas 5l oo (618 110 o (ST 50 sogee i
00U docs «Caodlw doo q_;‘d.o.:g .>|9.~: :‘5.&:.15 Qlfj‘s

) o039 Ol
..\)k\« 3929 6)‘.“)’.’U L—a‘ ol &.)BLLA Lu...u.\ ‘5‘4.9.:.5 b‘}w L;S Gla.w—\

CCodw doss .)‘9.‘.4» oD -)‘5»» LgLQd.CMJJ) )‘ é.» doddo

[ DOI: 10.66224/ihi0.8.3.223 ]

Syl g Gl (BT 5 oz L pspde opl el
3 i ool 5 QLG (6,5 el jo B Abdan
Olsreds Codls dows dlgus 0,0 35 10l glaaws Sleas
Foe simoste sl p3Y slaabls g 2l 5l (e
@Ok Jold g 095 o0 a3 (Sloys de pllas ]
Slodasl s 4y bgy yo Oledol o5l o ;0B 1, ol 8l a5 o]

sl s g Juils 51 sab flaicay codls olgu

SleMbl (55,84 5 S)pe (hilon S b b
5 Code olpw Coedl gl oy Cdlw
Olew ol sl 5 Sloys mbs p 6,105,306
33l (6 1S ol ;0 (6 S50 L g ool ASLS oe
DYl ass o Wl LT sl s o (iolage slajlo o)l o

yve|


https://orcid.org/0000-0001-5660-8048
https://orcid.org/0009-0006-2146-3073
https://orcid.org/0009-0008-1597-1447
https://orcid.org/0009-0002-2547-9524
https://orcid.org/0009-0006-8002-7888
https://orcid.org/0009-0008-1435-9694
http://dx.doi.org/10.66224/ihio.8.3.223

[ DOI: 10.66224/ihi0.8.3.223 ]

VPO Gl X o glad A oy 90 | ol yal caedes dass odin g5 — cals doliliad

Joe cdlo b las e Sless g Sloys slaanze plp
S5l el (sl alide sla iS50 ol 8l 5 WS s
Selpo b sloygiS 55 W5 oo 000 o) 5l 093 (S
Sy slean e Sl ash, a 0B o8l 5wl
Glad b el (Sew (EB oy Dyae [0 g A 09>
&)l plgieds Cudls o 5 (ol 5l gl axlge Jlo
Sl e o jlid cpl melS gl She

lg uLo).o.b 9 Sl ol Ceodhoo Ao )L&L.:
5B asdaes BT wwds Sloas slaas o il
w.ab‘ 6‘4.0.«».: LgLQc\.ol.a).» )‘ oolarl 9 uL?Lu‘ éagi?
S yandls sl ls pogdle [N ol assly 6 i
o adbaly o) Ol Wb 1, gloyo dew plaS 5 xS
0575 i g wdliBe Lalh (gln dgy lade 5 ange
Dye s )ls ol coonl Sloys dop Sloas 5l soliiul
dow Sl 095t g Joe 5l BT b iils 5 958
J9,595 1 Sloag Comedl 5l de L5 5l eslaiu] S5eS>
a oLdl bles aas oo pliad Sllllas mbs VY] el
& s Jlaizl YL glaaws olgw l)lo ol,81 4 0)ls
axi LV Y] 05 ls (laen cloas aldbgls o, sl
5SS paends ,0 ol G g laew Slgw Coenl @
Baa b ol addllas (wdlw Slods 31 F5e (5400 o s
Ol 2 e Jelse olulid 5 (glans olsus o (oo
Jlo 0 05 b Ceodlw dews ol B abdans s j0
Al plsl VE-F

IR 095
oles A 55 02, (lelod - shogi adlllae (ol
ol Ban dnsler ol plnil Gloleyy by, L (alate
ol do plojle GBabaey aon Jold iagh

69,8 Lyl b cslite g 0isS” ol canlo 1) (gl
maw [YF] aus Ol 1) 43S o e o> Jbo b
bl slao,lge 1 ol 08 o Cldls dey Slga
plas b Joles jo udiay sleiel g Sledlbl 5l oolainl o
Sl o e sl 60 Shee (Al (6l 05l

asl |y, koMo g b Uy 51 gloo pd b
oo Dlgw 398 o oL Slguw Hlgre a4 o] 5l as asl
@ b cul s Jb o Lsls a8 3,0 oduzen
sbL’L}“ 6).%9.’ uj)-) “SaLwLu.u ‘_,’.aus.) '5‘9—‘*’ ‘95.%9.‘
el by Gl 51 eolatnl b a5 bLS)|
‘LSJQLU)‘ “_;n.bl.c c“;l.n é‘}w J.aL.u AW w 309 Sl
oo SledMbl 5l eolaiul 9 S jo Sllgs g 055 oS
ledbl oS S5 sl o3l Y] ol Wl sla s,
9 Colilogs a4 cawlin lapponar 3Bl 5 Cwodlus
Mg 3l casuin maw dejls (LELbl g 59> ey
Uiou 45 e e lid doxie waled e Cwdlw
35,1959 2 (63 995ms Ceadlw Slgms 5l slox Sl st g J8
Cotlacl sladsly sl p Jlas Jelse 5 (o g5o90 (2l 9
)Lo.CfJ L LQQth)LA.:.g 3O Sy u*'-"ﬁ‘ alo> )“ ‘5..4)1.»»
oo Liwl) aed 0 30 Cedle Ao Slgw

byl el o 03 olly ol a5 cul jsebel
Qs o las 1) gl Sleas 5l wlalET solaxul
UL sl e Cadlw o olgw o 0 O jLeay
g ouiler aile gl sl e 9 (iils wleel
do pllas 51 5 550 colainl gl ]y 08 a5 cunl ided
aS osls olas lanlllas [EFA] 55lu oo drailys Sbo o

Ao Olgw 51 ol Adaw OB AS B pas 3l 6l

1YY


http://dx.doi.org/10.66224/ihio.8.3.223

[ DOI: 10.66224/ihi0.8.3.223 ]

Oslsan § A | (ghans ol g

| ol Cawddy L& YO« bl coles )0 g dwlxe

100 -0 50
0=—— =7 =166
2% 02 (1.96)? x (16.6)2 1059
"ETar T 2.062 = 2062 - 249= 250

Ced do lojle B abaes oles a5 Ll
y90l ple g wad (A i Jleas il e glp
OUS oo dxxl e olo 18 B b gt 5l 4 (glaey
plxl B cnl plazlye 5l (Bolad & g0ty (6 S Wged
calizee Slelw g by, 10 dnxlio o jo,55 ialS gl o
O Jguz) S8 .85 O ygo dian
L g YV ass SPSS 158l o5 5l oolatwl b laosls
a5 el 4 b o Gl laasie Sk
Sy /..JLJ 3 sosly caoy (gl Lg)LoT Sl g
S slasls (Slild weys 9 mie Jold
O o ooletwl e Bliml g v ilee (0 Kls
31 eslatwl b laol badge oo bl iovew elaie
Pl Selley Gsesl B ol B9 SoaglsS (4505
Sl e ey slagyee;l mls a5 Lxl 5l g e
3 eog 5 anolio (gl p cwaiias Jbo g a9 slyls Wools
Kruskal- ¢ Mann-Whitney U aile SO 2l LU LSLQQF}T
Jos ools a3, 4l o diyge;l ol .o ooliciw! Wallis
clio (o9 Jloi 2R 4 silie Js 4 g 00)S
Slgw calizre dw ¥y o Ldow .aivg 99250 (slaosls
Q‘ﬁbﬁﬁbﬁ‘oidfopw.ﬁgwww

6);)&&0@.‘4‘.: .o; ey d—ﬁé )51943,‘) LS‘A“““ *5‘9-‘*’
45,5 a5 s /-0 aslllas ol o

RYSCI RYPETITRNC AL NN LR FE VRV PHP PESRWIRSSNPYCY 4
az y85 y9i0 5ol

VY Ve

ANy V ojleds gy
v YAV Aeves Y o)lod Glosein
i VYIYA LINEE ¥ ojled lgSedon
¢ Ve /oY Yoo f oyl (lgSedon
Y- oo YAO I ae

Sk lains 5By ek elxl lase ol o3
adllas pl 0 00 VFF Jlo jo g ceodls don 0l 1,3
oolazwl (\Votﬂ) u‘)&o& 9 UL’}’ Lg)w 6‘4.4».’ 0‘5.».»
Sl Fgas Slasin Jolis asbicunyy cnl Vo] ws
dgm 5&.0])0) G&L Wﬁ 5QM cw».i.?' cwu)
s 5 52 [ al) lan ST Jlow ¥V shilo 5 (lanws
Sy o Jell) oloiws & )lae dm a0 (sl 05
cdou o)L)‘ Codlas ‘u»l.o.'i o)Lo.Jf: ‘u»)o] alos> )‘ @L‘o)o
(Codlws don Lol 18 Bl Jloyo 5500 ¢ lgmeien
Ao (&> 4\.Lo.>)‘ Lg‘w Cﬂa.a.o 6Lmo)|5 9 SleMas!
635 boe Sl lge 5 (Sl Bgao Fan olojle
el (ad 23 Sle o dan 3l ool

(CVI='/AA) ‘9.«.7;@ ‘5‘5) ua.‘>l.w 9 (CVR='/;V) ‘9.0:0
shoolatwl b dslicw py obb pizmon .l ool ol
SIS 15 Gt Sl S Gl lieS Wl o
! U] ‘SYL Slezel w.l;l.‘a OMQULM.J a5 Cawl o0
> ol Ao ‘)‘9.“: C.’a.u: OMJQU}L} d.ol.u.w.«:).a L)"‘
[plon b p3lal gloanss 51 (S Jlsw 2 4 0
DS bl | wils el

FVEY Jls 0 ka5 5,90 diged g Qi0g O3 e Cedlw
a0 yod dalidiw bl a5l a5 4z g5 L (6 puS diged
P VPl GBlpmil als co dwle Voo B0 5l day
$la565 4 diges dlaws duo 0 A0 lawebl Lol ais 3 (L
el e 0405 Yo F gl iSTas L aS ol s
Lged 7 (yratd (sl 305 5l diged o3l S 05 1,

YY?|


http://dx.doi.org/10.66224/ihio.8.3.223

[ DOI: 10.66224/ihi0.8.3.223 ]

VPO Gl X o glad A oy 90 | ol yal caedes dass odin g5 — cals doliliad

(50259 0xdd LS digel (Samex oS oy (el
5 @olaidl (gFlibcaner sla Shy 5l ojlee
o Sl el Sle Wlgige &5 Conl (Joazs
S eold Sl sle e G Lails,

o Sy e 15511, o381 ol oo ¥ g
gl OloMash & Slows g aw 0 Cwdlw
OLS Slaoy dlgwr JS 0ped (izmen 5 €53 Slos?
3Ol oo,y slaosl wlul p adaw o 020
GA) @b L3» b (oo Ve U v) «ouly Lo
] 00l (a5 (Qoyd Vv e

ke a0 0181 5l as S VIV s pliws as yo
4 by e (000 YVIT) g (o yidin g 3510 )18 oy
oBauses b 5l as e YA ooren .Vl maw
YL s Kby a5 Gl 57518 YL LS maw o
el G oy 50 (gldan @ledbl 4 olows

Jas,e Vol S laes ool a0
S0 il B ol (LS e o (Bases s
o 9 (223 YA Vb mhas 0 Loy o (Slgl 3 0y 45
i3 Sl a8 ol (a0 TAY YL Lt s 5T 5
(83, as ax 0 anl (Glhey pulas b ool,8l Callas
VoS glogsa wls ity (SasSly lagal @)y
k> gl )0 803 V7 5 ol (b whaw jo we)o
@ by (00,0 YVIA) g (3 yiciion -5lazd 57,13 YL
15 0L31 oW L 5 ,Shae osims L a5 el el
] CoMs dos Slons 5l solaul

aS a2 oo Hlis Ceodl Aoy IS Slgw (Egezme jo
BRUPR R Nt RUu) PR U T SO S - I BRSO A

Sl Slgus olasl Slglyd o398 - Jgux W

Ceodlw dooy Slguw el  Slgl 48 wuo 5o

Y L Y, Loyt omb ombbs
i ¥ Slgus ol
Ae=Yoo Fo Ao Ye-go Y.-f. Yooo
YAQ v/ Yy/a NI YIY s
YA YA AR7AS via /A Sldow SMhao!
\td YYIA YYN Uy Y &>, las
YVIY Y7o Yo AY Yo JS slgws

Laisly
S Shy wlal p 1y adlllas diged 565 ¥V Jgo
RO IR e PR JE ST
(32,30Y1) (U3 (o S3lue ysboas L“’)’°" OB S LS
3,8l pgw 90 Bgax Xlodds ol (o, FA) oy
i cailale vl o a5 51 okius 8 y2e ﬁw&sk}mtﬁ
S q.cT)o 1o (ao 0 OY) Bauses 14 5l cod ]
SYG awlo slyls so,o MA s g legs yguba VY 5
Ot i g £9 g )0 lodgy (ylog (gale VE ]
5 (do,0 YOIT) suin,lS slaggaio 4 by Sloly3
9 ul.uL.«.us) LgLQd.o.u 9 009.3 (M)O f\/\c) )Lw.%‘ ).’l.w
«DMpasts pelas i 5laslails |y ppes (g yeS SKen
oo Sy sl o8l @ bee el s oy iy
393> el 009y (Ao )0 YY) cwlils IS 5 (ao )0 YY)
Lo o 0 VY g pluo )y BaSes b womin S
Ao, AV/T pioran Wiogs ol )15 51 5YL S
Golows slylo vo 0 VIF 5 ol (g e a8l ol 3l )

Sl )5 900 (6l puiio o 1 WAiged Slglyd 20595 -F Jsux W

E—

KW Sl
o) \YY 05
fa \YY Sye
ARvAS AY Syze
Jebs
eIV \124 Jolis
oY \YY Olegs Haadao VY 5l eSS
YAY 0 Obegs aeden Y LY ..\,J)a
AA Yy Obegs Hgakes YF (YL
A Y- obsly!
forf Y Rxeyly
AalAd AR Sladl b Slam Bgdio
f \- Ay
\IY Y JELONY
AR oY ol
Yy AY PN
s o
A YA ol
¥ v Y g il 355
\lid 4 aly
P Golen
av/f yyY. g

yvy



http://dx.doi.org/10.66224/ihio.8.3.223

)
I\
N
™
@
2
<
=
N
N
©
©
S
=
o}
[a)]

Oslsan § A | (ghans ol g

sl ggiis b cov ol Bl g cul aiils (P=+/++A)
gl 5o 350 (VL 4 Sk G055 (LI
LI o3l g Canl gl o Waslis 5 s
GV 4y Sl S 0yed 50 ofagay Guiled Sy

ol & Wyl eaxs zsha plo 4 Cows (V04/Y)
ol 5o .l oo Hlolime P=/e v+ L 3d laosglas

obne 130 oliwws s jo hid o (g len 529
il ol golewns slylo o8l g (P=2/0 0 B) aiils
ilos )57 ay 2 |y (6 YL A,
Bl Sl a5 bad, (Sbe @l (IS jgba
Sogld 5 Cuwl Al gloog, S pm jo o3l s

B STHy e g QT Sl g olg—iw s (o Kleo gLy —F Jou-oV

Ceodw doy Sl guw Ceodw douy Slguw Sl
ofeee ofeee ofeee ofeee
ARRY/\ ¢ V-t ARRYING AREYATA o) S
\O-/FA AAfZAR) VO /fY VE-/fY Sy
oo e A /¥ ofeeY ofeeA & ol mhaw
V-0 VNPT \-#ITE V-ANS e Job cndg
\YYIOY \YANA Anring \YY/EN J.mL.o
ofees ofees oees ofees &y obire s
ABNY VoYY ) (RRV/S ISR K ¢ )
Al )8 elans
\OY/-Y VfP/aY AINTAN VEYIOY sk YE LY
YAVIYA \PFIY \VAvY VAYAA Osekee YE (VL
<IVAY QNG QYN QN 8 Pbis s
VIYIPA VY Y VY YOIV el
\YO/INY YY#IVA \YAIOF VY« IAY S )lS
Slon Ggoro
VPV/EY VEVY. \YYIVY VEYY bl
VY- IAe NYND WYAIYO VOO Sl
\Y-IY ARV - YIYY VFAIAY e
ofess ofess ofess ofoss & lixe pelas
\ - YIAY V\YIFY V-q/f /09 [N
\YV/OF VYYIVA \Y-If8 \YAY- s Mo el
\O4/f- VFoIfY AN VFYIAQ b
AYIY AY/AY Ve e/ 0V YLy el 35
</-Vf a4 QANAY ofeel & ol mlaw
\YYIVE \YFIYY \YFIVY \YAIFO ab R
hYdlsd AREVARY V- YIRN A+ IA¥ gocs

9 Yl ;0 2o 0 YPIO s vy (p i &S >
olias osls cplawa YU Lo e 10 as,0 YVIY
Ao Slgas 3l HEALSES b pgu 90 5l s 45 deo o
o5 45 5 010,55 L (i 5 W s 3 bl
ez e (2T Rl g (el wieils (SasS
syl Glp ol gloial) Slgioe (on)98
Al dxal> 0 Gldan BB mhaw ol )l g o0l

1y Codles s Sl Dl pad oy (52 Ske § Jgor
5 460,See? & glaan SMash « sliws ax e
A2 oo i S lbCames alize slaog, S 40 S 0 ped
ol 3 ogs Jloyi bosls misi ey el Gobel 2
So el bb slagygesl 51 Syl slagygesl slray o,
Kruskal-) udlg— JIwg,S" g (Mann-Whitney U) 25— yo
A oolaiwl og S ylee Sglad ) (sl y (Wallis

L oBouSes o a5 ol olas aelye J1 gw)p
Sl (oD Ao Olgas ol aled Ho SYL el o
005 4y eSle (Jlo sl iy 6 5YL slaas,
L oplp olog gk YF 51 oo elyo Liog,5 0 IS
Olegi oo VY 5l aS sl o boog,S 40 9 YAV/YA
Shwo bl Ll 5l aesglay ol e WY Ll
olal jo Jalie of 3l ruren (P<</+ 1) Wiy ,lolise
g (P<+/++Y) Glaow SbMol (P<+/++A) olows
GAYL s, o ,ome 4 e (P</+ 2 A) IS o e
Cod loline (99,8as wny o Sglds iz je i)l
(P</YYY)

ool faiz s Coodls don Slgus  aalys 3G
Sl pes ol ples o iyl 6 5YL swlys aS g0l
o yoi 45y eSoles ko 101005 S (5 5Vl 5
ol YAYIYA (ygudin YE 5 s 0wl 0 bog,5 jo IS
WYWo5l eS aelpo boegyS o jlade ool &5 by
3 e opl 0 gl el AWNY LS eudie
£9 0 (Ggmw 3 ailoads b 138 P<e/e o) L loline
Slaow SlMol sas yo add jlolies Sgled daws gaio

YYA|


http://dx.doi.org/10.66224/ihio.8.3.223

[ DOI: 10.66224/ihi0.8.3.223 ]

VPO Gl X o glad A oy 90 | ol yal caedes dass odin g5 — cals doliliad

Sl L g lolae jeboas aal o tol38l .ol sl coles
Sl OlMasl (p<e /e o V=) F/F5) (liws Dl jes
P<+/++ VB=Y /YY) o, Slas (P<+/++\B=\Y/DY)
392 ol yod (P<e e+ VB=AIPY) (Slor Slgw S 0yei
oladl Consg gl ol 8l aS sas oo las aisl
Fiadlys 5 8l o pealie 5l 65385 S, e
hw 0iS oo Jos Coodl dan Sloas 5l eolaiul o
Slaos Slgw 5 gylolae 5 e Sl 58 DS
S (P [ VFP=FIVE) (gl an 5 ofagas roeld
(52 3Cen S (§br Olee Ygmno YL SDlass L
Klgs oo yal oyl a5 &l (glaaw DleMbl vpd 5 Juloo
2 e a9 YL SSls sbaally o2l
il o, sloolys b oo
a0 e sl Ggie £98 b aite plo (s
(P<e [+~ OB=0/+ #) wreisls Jloline i (gltas ool
Oblrl s )5 slaggaie (Babaen &5 5 5ba
e il lasn peplie g loosly b o i olis]
31 ols L5 gl sose b 5 a5 iy
canls 8 g loliae e 40 LS g 098 loliae 5l
Sogad 2 (6 ol 3 Jal Condg (rizman (=114 0)
Sl Plabie Sliei Sl stz e wuila ol
5 i il ol (s )lew 392y (lie 55 g VL
(P<o /o) o f=\F-0) Sedls pliws o p s bl

og,S Gl el Ao Sl mhaw o (g lolixe
sloygesl 5 esliiwl ol ylis calisee c3lbbcgnes
oosls 0908 Jlo 5 4 az g b ey (Se SG el LU
lassly (nl g laoglss (ol Julod sl cnlin (259,
gl (Jol Condg iz sla e 45 G o (yLAS
Jelse (2 pmtes 5| Slan Gy £95 9 sl o Dlas
4>y g Vgl Camite Caodle Aoy Slgw b Loy
390l oasly 5 el (g5 50 Jalse ool &
Lol (5900 Land o

Obaebl ool (B) o, alpo O Jgux
sle ) bl ylolas polas 5 (CI95%) oo, A0
Kol an dw » GELbCenes lapite Sl
Slgw JS 0 505 35 9 €50, SKhee? ¢ € slaans Sl>Mlash
Sy o Joo pl jo om0 lis Cedle Ay
@lale el s «Wdloass mhw (ol cundy i
Sl Hlejer jebas (o (g)lew g Sl Fgaio g9
oIl g i S Slo i ol o ainl Jow
polie g dliwd e lade (iol38l L (glaen Slguw o el
B sy g bl (g lolins saimoplis +/+0 5l 2aSP
RGNV IWESRY

a8 ol plis o ptieniz (5w S, Julod mls
alale walyo Cundy ( SFlilarer Glopiie ol

2 M Ao Slows o ot Jele o 5se8

Ceodlw do 3o 3L (B abdon 50 oD o Olgaw Calisio dlal g (> Lbiumos b o (o (o © oy (g5 5 ool s -F Jgua W

ATAYA [ZAN)

‘ .JSG)OJ 60}“.0&
P70 | an gliaabtoe ) |77 | ga ivabiog By
.Jaf

oMl
P (&bl =
(/88 bl o34 B)
o[- OY

Y
(-173= AIF0) (V/FA=\YIAR)
7 A
JOFY /030 YV
(¥IF7=01-Y) (M-Y=¥I5Y)
Vot <Y
Y <IAYY -/-50
(-I¥5=YI¥Y) (YIA-= Y/fT)
NIFY VeITY
<ofooy ofoey ofoe >
OYIY = 8- +) OFIYY - FITY)
\IFD T
Y -I5-) oJe 0
(IF=¥i59) (/Y= ¥/£3)
—0Is A
1-AY <IYAY YA

OYNO— +/AY) [AINATNENAND)

sl

(/A8 oyliwabl o3 )

A

\lAg| S

IV

CIY= 18N ) (VYA -1\Y) (&5 e )
YIVE By &nd
/ <1 ¥Y ! &
(YAY=\+[F+) (VA-=YIBY) ol
i s fIvE e
(VA= #IYA) (- IA-=YIAY) .z
VY/8) s VEIEF &ty
VAIYA - $IYF) (YAIY=YIVY) sl
.5 VY j90k0 £
o LafT / Gy £95
(NOA - VoY) (YI$Y= ¥13Y) Shagy
—OIAY e Y Gl
OYI-Y=0/FY) (YA O= Y/20) e



http://dx.doi.org/10.66224/ihio.8.3.223

™
I\
N
™
@
2
<
=
N
N
©
©
S
=
o}
o

Olylsen 5 A | (gldss of geu

L oS ol ol aisdon ijg0] OElae ae;ls
VY sg0) bl 5o oLes 5 s stllloee slaadly
2 ASen 5 553 @l b g geed YU Sl 0oy
DY] el wlan gom b (lawgie gelaw ade) o)l s
wid, 5 4y glaaslises 5l o3l Wlg oo lacglis
(Olgzeiny Fls (BauSanzl ) S aises ozl
aol Golate Slejlul Koo 3 slvais; 4

2,0 FYIA slo ylis asllas glaasl aSsT 044 b
Slools las 1y YU cwodlws dows dlgas Fass &8 i
i oS ooly ylid Cedl dlgus Dladss 5l golaws
as [Vv-y¥] A1 Gl Cwdle olgw cad> o po e
Dl s aalllas b g 95 an ], o] olg o
L poje okl wpo oo lis 50 6,50 Olaas
0025 omly Slen dle mhaw I G abden
ooy asdllas opl o oSl 4 axgr b VAl wies
(2o,0 YO) Lirgh 4o caisS &8 b o8l 5l e
C8 )5 A Glei s Loy Rl Oazs gl lo
490 yol> asdlas L Gldlas pl 090 g Lo
OEAES ES 3 (mogwly eizred Cend ULl
@ azg b g oad hoSS 5 lkblog &j90 4 adlllas
w0351 3o 54l & ygo 4y ol anliisy Y lgus 4|
N ISV N TP S G JUR T AUTCIN I ON
el Cews @y amlas By, 4 b hagh 5 (o ptS

Sl (>p b ol gy mls wies
S olen 5 Holst sla gy alex 5l 2,15
395 gaed LlSen 5 ey (LSen 5SS
Sglis 4o et oo |y Olis ol LYs 51 S [vy-14]
S )ysaS ;o Caily 12585 (Glaan Coals 5 laplls
gl ot ol 5 Sz 855 Ygene wibbannys
Ol S ol Gred g Sl iy Glaes laasly
pas Jbo oS e leds (eSS G as gl
ol 4z Lo o By lal slass pls (ol
Gl 1y o Sloos 5l ooliil o wgd Wlgi o a5

D9y )5)"'" J‘:‘Jo L QOB u‘)L‘MJ Sy 0 ).'a.acb .
‘Ls;l.c}Uo‘ @L;A Ew LS‘“"):"’“’Q 30 Cudgdse g QLo)o
Wl glaan Gloas LQM—‘).‘) L grwS @L_M;\
do Olgw a5 B2 o lid basl, (L5 jebay
si590] qgolazdl else mitie ,il cou cedl
5 Jolge (pl @ azgi g oyls |8 lasn idg g9 9

el (55950 Codhs dary (55501 Sl a0l

Jolge 9 lans dlgw yizw Goa b adllas ol

Cdw o lojle B abdes e 0 lade
Jdos mls wl plal VFF Lo jo 05 el
OV) 065 O sleme soba Loyds (oS eS8 oS
@lale ael s s 5ol ol ol 3l 4 bgy o Slol 3
shls (aoyo OY) Bausces o 5l co 1 oo
MNAY LT cp S g Glogs ygube VY 51 S ael o
38 Xog Hlegs yeubo Y YL awlyo slyls (awo o
0,5 Sl Bgaio 4y s (i don £98 pile
sl 3les (ausyo YV/F) SLedl le 5 (ao,o YOIY)
SIS (6 7S o SKen g Olaling) Slades
\"‘Y") pJ.‘;JNQ 4-.’ . . ‘3“9‘)5 Q.l . .'."' 6:): " . )EJ. }|
VY eomed 09 (doyo YY) bl 5 g (oo
gy (gl IS 51 YL s 0 VF 5 odus 5 as o
VIF g o> g ko w8l TS S i 5l as,0 A/
S oo o2l 8 1 ysle Gy Laslg) gy Sl elie
3 s, VWY oo dos S5 0lgus iomiw o

30 o, FYIA g « ool LS ol zakaw jo o 3
Solo oS ol s 318« LS zolau
dy50 Cumoz O 6‘4“““‘" J‘g_w LgYLa L.a.wa C.E.m

Yy |


http://dx.doi.org/10.66224/ihio.8.3.223

[ DOI: 10.66224/ihi0.8.3.223 ]

VPO Gl X o glad A oy 90 | ol yal caedes dass odin g5 — cals doliliad

Ivol seals ans (Lol palis
(5‘)’ S| ui“’ Ceodlw Ao 0)9> (gaass UL’)
aS Bgax g 28 SbMhasl g il lado ol Bl peec
S| USA.A cwwsx oola_w! S Ao Cxio 4O
S 1=y ogdle adls g BB 3 e poee Sln
PR S Ao o)l_g)o ‘_915 Sl el
508 malS del wilgs oo (slaows DlMasl b ol
loolw LQLQL;J)'&AT b ‘saslfi omlisl gl 0g i
S B abden 4 Glaen SbMa ol o)e
il Slidss mls gk B,k 5 [VA] sgs )|
O35 Gliee g dems 4 olazel e (glaen Slgw o
onlplo I¥P] sms o Gaalidl 55 1) des 4 wollas
ot BB 5 oole beel slaasly szl 5 (b
5 olRails jo e yhjgel Vetuo axgs ol
5 0055 s BB 4 wilgioe lan dlgw (3550
o 5l oo colawl HUlgy Jm) (60 ,5es ws
(oloyl 3 Byl ST 4 axxlie g laanld (6080
30 b, ¥V oas Glasgs a4 oyl g Sasly
Vo L gl 5 ao T8 5 oul ol e
5 oalal o ol canlis s o Shae Sibles oS
S ol Hlis g Ho Glasdlas .l Cwdl da
Lo Lvvl el SO e e slaasl L as w5l
Sar & Lo Slgl oo (eS8 ol e
005 15 1,0y (69,5ee o, lhe g (60 Sles

Sk goolw 5 abden

Ao Olgw 3y50,0 a5 Sl lis jregh pl mll
5 o8l sl as,s VIV Lo olows s 0 cedle
YVIT o e Oy 9 031 18 Gl (Lo s
30 2o, YA izmen e YU maw 50 ws )0
YL e sasolis as wilazd 5 L YL LS mlaw
aS a2 oo Hlis Cpl el Glaen Oledbl 4y Sleiws
o lads oz &l ST 8L o He5 obles ol 8
Oy 5 ye0 selllone ails adgl Sledbl o o yules
A Glaaw olgw ol o wisls lis 095 agh jo
3992) (pltwd am dy bgrpe (Slold o yiin coul S
Qo) (3 s G ol gl 40wl (Qo o VE
DV T sgr (oliws amy @ by e gl 3

3 e, YF sgu 18 Glaes Dol e o
zhw ;0 as,0 YA g YU mhaw jo (doy0 YA) ol 8
G wglhe BT Slo a5 &yl 1,8 YL L
30 SaysS S el Sl GlMol g Dl pss
Slyp ool 5l (S a5 ol lis 0g> ok
OMUSie aiils Lo o8l g 0g A liil po,e ST
OB &g e wieils &S s8)lee b s
Odlgm aieils a5 (g0 )lge blie yo (goue Sledlll
il e bojly ulby olulis JuSS b e SO
S ok Sl Lis 5 ei,e andllas ases Y]
&S Sloye aen Jyarp sl S0 50 o oIS
wols lias se5 asdllas o ol Sen o Stahl [YY] wo
a8 i oldl as e Yo sgas KL asllas o [YY]
S0y Jgo 8 dalS 0o ,0 £F g den 35 AodS oS
SbsSoaly o) 5es 5 e anlllas o [VF] i S
as LSO‘)é‘ B s il (5)3.&5 Sl o‘a.w as
@ s yieS (BT aiils (6 5L jos dow Slgu

RAR


http://dx.doi.org/10.66224/ihio.8.3.223

™
I\
N
™
@
2
<
=
N
N
©
©
S
=
o}
o

Olylsen 5 A | (gldss of geu

L ooldl ol olas Se,es So [YY] wia s s 1,
dalllas b a8 w508 S (55540 003 YL sl rlas
oL 5 6 iax cizmen V-] ol o Lol
Yo oselye maw glls ol 8l as as wisle ol
Coxog YU Saij slaslasbinl g gy Sy coasS
LIYA] ssils 095 coodls Slgws ogas 15 (5 osllas
sldl ols lis s adde o o, Ken g Holst asllas
SVl o lgw SVL aelyo 5 OHleass mhaw b
SYL asel s s Edward oldlas s [Va] axsls
aalllae o [¥A] sl ooy o po 5YL (gldons Slgus L
98 o sl a4 slezel 35 ) )LSea gFurtado
L¥ o] el osgmy sl oS molis auiy 5l i

5 oy adllae b a8ls s yol> aslllas al
5 B30 Sledbl Ly 5 09 ) )Ken g @05 asllas
Oy 4 S Sloyd doy Mol 5l (5 JelS
Jolse 51 25U Wl oo gl ol LEFV] wisls asl))
Eleizl Gla il )0 Dl 5 (6 S diges g9 ¢S,
Iy 095 Folaie US4y calizdes Gilallas o a5 aily
AL wols lias ) Ken g (6,80 oo oo oyl
ey sl Ay Sl 0505 (5s it (s 8 Iolins
(ol ol mdaw Lol 8l g coils vgmg sl yo das
yol> axlllas b guon a5 ails (6 5YL (glaows dlgus
ooz 9 bl wilgy oo lidisl ol VY] 0g
SleMbl g yglaex Hloy 0 Sgles g aslllas 9,40
aS ool gl (hSan 5 cps adlllac,s 0gd d>g
Sog,S ple d S (09 (ool )5 S jae (gl
aS ilosgs loye5 1 (6 6S (Sldow olgw 5l Jass
ol o0e Sglie Db 0 syl dnlllas b gunen
Gl g b Lo o slob550] a8 41 g5 o0 e
4 alllas 350 (slaaiges a7 35900 35150 30 (Glaens g
2,5 o lal wilaisls y Jass

Sar o Ll Glaen Ggnie 5 e Slow
sy 0gxg gylolae LU (Slaes SMlasl)

Slegdge cpl 4 o (6508 Sledbl g SUlgs ouis
Cudgdze Judo 4 Wilg o Ea050 (pl Cpizren Mo
9 6,80 Giegh )0 bl glaan Sledbl codlal o
O 5 Slaen Sl Glie (pwypp San b a5 ]S
s s 0 Gl Codles dew Glojle B odden
C P A Cdlw Sy mhaw o YLl el
Ol 5 Glaan Sldllas! (g0 Slas & )lge sl 5o
cillae yol> asdlhe a4 b g [VY] 0y olotws
=l g g o Gl o 4y wilg o a5 ol
A5k aadlas
S Fgm (sl peiin b (slims Slgur LI L
Slgws olayl slad (o a5 ol jlis ogh opl @l
5 (o,8es 5 Slaon CMasl (oliws) laes
aaly, Meass § delye mhw o sl e
wlol den 0 a5 Lae ol 4 .clils 0429 5l Lso
@ o VL Sl 2y BB ek a4 oy
olul plas ;o aijls (6 YL weljo a5 ol 8l s ls b
shlo o8l g wiles,S S YL il a4 Ol el
SFYL as, (52Sle JS 0503 50 g uibend S j000
4 cnl R 5layls (s zolaw plo 4 S
03 ,Sleass ol 3l a5 5 5 o Lol ga090 (pl 4 le3 o0
SlMasl b i 8,65 0 9 bl Lo 4 ol
00,8 beass 0,8l L g slaz] Ll 5 iz
Lol 3l g aadly axils (5 e o Slom 09,50 L]
Sl gulie a4y g yiws & azxg5 b YL sl o mlaws
S Sy 5 Dbl g dny atiej ;o (5550l
G oS0 yidon 5,500 4 Sl piored a0
Exore (nl 3 75 6 slayie atdlwins 355
Sl dlgw a5 conl l Wge LSl o 5o
30 Gl slag plpb 5l olgw glal plo asle 5
Sldllas gt b guvod gl (ol 00 oo 56 ansls
ol 5 o Dol el GlSea 5 0 elllae
Slyod g peS Gl Oeass mhaw Lol 3l sls

YYY|


http://dx.doi.org/10.66224/ihio.8.3.223

[ DOI: 10.66224/ihi0.8.3.223 ]

VPO Gl X o glad A oy 90 | ol yal caedes dass odin g5 — cals doliliad

Bols (las (hes g 50055k 5 e 9 1,504 4
Se Joloe 9 ceodls Slgws anlllas [VEXENY] o)l

Mot mlaw ols GLiS 55 5y opie yo ol
NS850 Lol le s (w5 g0lal Consg
1.3 [\‘f] 43.)9_3 S Oy90 4.:5.04 5O oo .)‘9.»; By
ams o lid b [#] axdls Jolins o 4 Jabs
slasl p ohb o Jelae fpla axgi g a5l Cedlw

el (5950 Lo o Sbas, I Cnliw g (L8590]

=

S iden Sl 55 Glaew Slgw o Gllas s
3 G oA oy pd ;0 Cedle dewm Glojle
Pl G )10 S92 (Slaer pllas Sl a6 050 4
P UYL laas olgw slylo Bamazuly 3l as,o
dad ;0 CSeSs Djgods el pl Lol ciog YU
t._:‘).o.a u...i’l.uo Oy 09y 03 & jgd L@osjf 9 sl
oaio5Lis el cpl el € Sloiws Oyl 4 b ye
a by 0,8lee ol Ll cwl glass Sleas
4O Q‘}w aS LS’L> | «60)51&.9 LSLQQ)LQ,Q» e
Slaon Oledlbl  Los 05,5 10 g 058 o0 bl Jos
Sl 092y glacars (Oleas 5l S 650 e 9
aS Cuwl ool oamo Ll Jos g uils dlS.w ool
Gl g a8 e ColsS Sledbl 4w Bro
Do azgi 5,18, (g3luaially 5 59,5 slah;gel
aiile ol e aS olo L g kel Judos Koo b
o> slrog )T as cewlioa oy cplas lo ol alayl

bl plabay slaan Goro b olal (3L o L
Sl Ggaio b cou ol 8l .cuilal sezg (g,lobixe
Oezma 3l (6 VL 4Ty 5250k (g5 5 L
5 o Mol (olws olal s ol ol 3l
SHVL sloas ) o ,e 4 Cod (A5 slaes Slgw
30 05w Lloline (60, Sae w0 Gglly Wiz e syl
70 pliws an j hais ol (gl 92y ules
il (ol il lle ol Bl g anils lolixe
Sl do plojle alos 57 a2 1) (6 5YL 4,
WS o Cwoas Al e | alie sleog S a4
OLSLE plie 5 ploliwy, Goio Loz aS
o=l gy cou JLidl ple 5 SKes den (Zdgo
Bgdo by S slweg F 5l (S s (Lol
Ohlem 05,5 [¥Y] s o ol len Ladl L
Sl Sleas I ekt ool il Jds 4y o>
dor b syt bl wasie Slaxlie 5 5500
395 Sloyd dew 5L 0 50 DledMbl 4 s w5l
g Siiwd o1 iy (bls)l slael, g e 3150 g
Aol Jdo e 4 wilgi o L YL Slgns mlan
3939 A asuiv mdgw 0 Lill g Boes adlas o
Sl w698 00 LS o (e Solew S
DA ool oMl dos
dory Olg Lee 5 Hmllae adlas o
B9do €95 5 dely0 (WDleams Wami> b Cwodlus

L guor a5 cils ol bLo )l (Babaes slaos
dog gyl aslllas o 4l oy yols anllas gl
SMasl ax jo hadd glaan Fgdio £ L Cdle
131 0 anlllas o cwizmen [V -] 5g jlobine glaens
adllas [£] wols las 1) 6 i oo Slgas 5,500
oy b oDl Slgus ym olo lis 55 L e ¢ (2
Sl bom 4Ol (S5 Joro «Mazs (Joud (i
P! el laielles 5o saze (6t alls 5 (e
oL5es 5 alme V] 518 g2y (s loline L3

AARS


http://dx.doi.org/10.66224/ihio.8.3.223

™
I\
N
™
@
2
<
=
N
N
©
©
S
=
o}
[a)]

Oslsan § A | (ghans ol g

10.

11.

YYY

Pharm. 2021;17(6):1166-73. doi:
sapharm.2020.09.002.

Zarrinkolah A, Dashti F, Abedi H, Masoudi SM.
A study of puberty health literacy level of the
first 14-16 year girls grade high school students
in the Eghlid city. Journal of Health Literacy.
2016;1(3):164-71. [Persian]

Holst L, Rademakers JJ, Brabers AE, de Jong
JD. Measuring health insurance literacy in
the Netherlands—First results of the HILM-NL
questionnaire. Health Policy. 2022;126(11):1157-
62. doi: 10.1016/j.healthpol.2022.09.001.

Paez KA, Mallery CJ, Noel H, Pugliese C,
McSorley VE, Lucado JL, et al. Development of
the Health Insurance Literacy Measure (HILM):
conceptualizing and measuring consumer ability
to choose and use private health insurance. ]
Health Commun. 2014;19(sup2):225-39. doi:
10.1080/10810730.2014.936568.

Bastani P, Samadbeik M, Dinarvand R, Kashefian-
Naeeini S, Vatankhah S. Qualitative analysis of
national documents on health care services and
pharmaceuticalspurchasing challenges: evidence
from Iran. BMC Health Serv Res. 2018;18(1):410.
doi: 10.1186/s12913-018-3261-0.

Kim J, Braun B, Williams AD. Understanding
health insurance literacy: A literature review. Fam
Consum Sci Res J. 2013;42(1):3-13. doi: 10.1111/
fcsr.12034.

Urstad KH, Andersen MH, Larsen MH, Borge
CR, Helseth S, Wahl AK. Definitions and
measurement of health literacy in health and
medicine research: a systematic review. BMJ
Open. 2022;12(2):e056294. doi: 10.1136/
bmjopen-2021-056294.

Koay K, Schofield P, Jefford M. Importance
of health literacy in oncology. Asia Pac ] Clin
Oncol. 2012;8(1):14-23. doi: 10.1111/j.1743-
7563.2012.01522 .x.

Quincy L. Measuring health insurance literacy: A
call to action. Yonkers: Consumers Union. 2012.
Abdollahipour F, Rahimifroshani A, Jaafaripooyan
E. Insurance Literacy and the Affecting Factors
Related to the Insured of the Health Insurance
Organization in llam. Iran ] Health Insur.
2020;3(3):210-21. [Persian]

Khera N, Zhang N, Hilal T, Durani U, Lee M,
Padman R, et al. Association of health insurance
literacy with financial hardship in patients with

10.1016/].

l

EMeazs glls g dal oS ol 8l ()b asle dxel>

Boi> Sl sieo sty Olie 5o Dl Brme 53 by
cl.bs_id‘)fﬁ.bﬂ ool LSLQ}"‘)‘”S (PG w)a.o] A
(loyd ST g Gloteing SBS 3 0 zrdo oz 0)slive
SKed o yiws sl g slaen eolas (g3lwosle
OLIAS Caslaws puizmen .l dos (60 1,15 Sledb| oy

aS bl GlagSa ], g slacaslow wilys o
O w3l g bl codlis by Sole &
0‘9...4 oy.a MA_’ PO ya Pgol 6‘)‘.’ 6““"’“"" SleMasl

Cogdy &S L) Sbeyo $wlgtl slras e gals o
Bl 5l e o pe e cge LSA Slgw g9 ol
Ol 38l bl jo Wilgs o aSly g o (Sldas Sgaxe

Al Phe B abden (gasailys

910,510 a8 imgh opl 0 0SS b ol bl ads )z Gl a8 g \SCid
Sloe Joe 4y S5 g ol wis,S (5, Kan aools

Sligios ateS Cgae Sliniss o5k 5l gte Jol> dlie 1 SIS Il
Loy el YAOYY o)lads 4y 05 (Bgdo dgeds (K pole olKisls oeoeiils
S pele olKasls W 3,30 IRRSSU.SPH.REC.1403.226 Ml oS
285 )8 3 By ad

L e sl gilin 2l 4 i oal Sy bl oolad
S wd el anllan (l b BL3 | s ass

ooy (5 5leaz 5 5l gad aslllae (Sl (S o516 1 Wumn o3 e
(g b s S8 lie g plims ke allie adyl ads 50
5 Gy owyl iGamwse Sgrum S loaldl w5, 5 esls oo
s sty 3 alin les 5,555k omle S5 o ingiy ot >,
ool 5 Sudlo o die) )3 (paadS ojglive a8 Vg Lo LS
15 oS Lie g baools )bl oo 25 Lo allie oles il imbons
ORE Glig 5 (95 O g0 12 Semme gl g Loy, S (1)
dlie ol @ GBainy (led allie mled 5 Jolax s5luoslel 5 2o
LS o 9l g 03,5 anlllae |,

s Copte Sl b S b cales b iagy ol Jlegstie
5 e 5 ASan by 3 g s (K psle oSy Cadls 55l
Al bl (0 liwl) Ceodls dan Slidss o

References

1.  Call KT, Conmy A, Alarcén G, Hagge SL,
Simon AB. Health insurance literacy: how
best to measure and does it matter to health
care access and affordability? Res Social Adm

[


http://dx.doi.org/10.66224/ihio.8.3.223

[ DOI: 10.66224/ihi0.8.3.223 ]

VPO Gl X o glad A oy 90 | ol yal caedes dass odin g5 — cals doliliad

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

cancer. JAMA Netw Open. 2022;5(7):e2223141.
doi: 10.1001/jamanetworkopen.2022.23141.
Mathur T, Das G, Gupta H. Examining the
influence of health insurance literacy and
perception on the people preference to purchase
private voluntary health insurance. Health
Serv. Manage Res. 2018;31(4):218-32. doi:
10.1177/0951484818760529.

Bagheri P, Abadi A, Zarei E. Health Insurance
Literacy among the Insured person of the Health
Insurance Organization in Tehran, Iran. Payesh.
2024;23(6):865-74. [Persian] doi: 10.61186/
payesh.23.6.865.

Sahrayi M, Panahi R, Kazemi S-s, Rostam Z-G,
Rezaei H, Jorvand R. The study of Health Literacy
of adults in Karaj. Journal of Health Literacy.
2017;1(4):230-8. [Persian]

Vardell EJ. Health insurance literacy: how people
understand and make health insurance purchase
decisions: The University of North Carolina at
Chapel Hill; 2017.

Borji M, Tarjoman A, Otaghi M, Salimi E, Naseri
A. Health literacy level and its related factors
among the elderlies in Ilam in 2015. Iran Journal
of Nursing. 2017;30(108):33-43. [Persian] doi:
10.29252/ijn.30.108.33.

Tehrani  Banihashemi S-A, Haghdoost AA,
Amirkhani MA, Alavian S-M, Asgharifard H,
Baradaran H, et al. Health literacy and the
influencing factors: a study in five provinces
of Iran. Strides in development of medical
education. 2007;4(1):1-9. [Persian]

Boes S, Liu Y. Do individuals with better
health insurance system knowledge make
better decisions about their health plans?
Appl Econ. 2024;56(59):8867-83. doi:

10.1080/00036846.2023.2295303.

Holst L, Brabers AEM, Rademakers JJDJM, de
Jong JD. The role of health insurance literacy in
the process and outcomes of choosing a health
insurance policy in the Netherlands. BMC Health
Serv Res. 2023;23(1):1002. doi: 10.1186/s12913-
023-09960-0.

McCormack L, Bann C, Uhrig J, Berkman N,
Rudd R. Health insurance literacy of older
adults. ] Consum Aff. 2009;43(2):223-48. doi:
10.1111/j.1745-6606.2009.01138.x.
Loewenstein G, Friedman JY, McGill B,
Ahmad S, Linck S, Sinkula S, et al. Consumers’

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

misunderstanding of health insurance. ] Health
Econ. 2013;32(5):850-62. doi: 10.1016/.
jhealeco.2013.04.004.

Norton M, Hamel L, Brodie M. Assessing
Americans’ Familiarity with Health Insurance
Terms and Concepts; The Henry J. Kaiser Family
Foundation, KFF: San Francisco, CA, USA. 2014.
Stahl C, Karlsson EA, Sandqvist ], Hensing G,
Brouwer S, Friberg E, et al. Social insurance
literacy: a scoping review on how to define and
measure it. Disabil Rehabil. 2021;43(12):1776-
85. doi: 10.1080/09638288.2019.1672111.
Villagra VG, Bhuva B, Coman E, Smith DO,
Fifield J. Health insurance literacy: disparities by
race, ethnicity, and language preference. Am |
Manag Care. 2019;25(3):e71-e5.

Ali HS, Parisa S, Amir B. Investigating the role
of insurance literacy level with the approach of
people's preference for purchasing life insurance
in order to improve insurance penetration rate:
Islamic Azad University of Damavand; 2019.
[Persian]

Weedige SS, Ouyang H, Gao Y, Liu Y. Decision
making in personal insurance: Impact of insurance
literacy. Sustainability. 2019;11(23):6795. doi:
10.3390/su11236795.

Bardy TL. Assessing health insurance literacy in
Switzerland: first results from a measurement
tool. Eur ) Public Health. 2024;34(2):237-43. doi:
10.1093/eurpub/ckad190.

Jafari A, Nejatian M, Momeniyan V, Barsalani
FR, Tehrani H. Mental health literacy and
quality of life in Iran: a cross-sectional study.
BMC Psychiatry. 2021;21(1):499. doi: 10.1186/
$s12888-021-03507-5.

Edward ], Wiggins A, Young MH, Rayens
MK. Significant disparities exist in consumer
health insurance literacy: implications for
health care reform. HLRP: Health Lit Res Pract.
2019;3(4):e250-e8. doi: 10.3928/24748307-
20190923-01.

Furtado KS, Kaphingst KA, Perkins H,
Politi  MC. Health insurance information-
seeking behaviors among the uninsured. ]
Health Commun. 2016;21(2):148-58. doi:
10.1080/10810730.2015.1039678.

Politi MC, Kaphingst KA, Kreuter M, Shacham
E, Lovell MC, McBride T. Knowledge of health
insurance terminology and details among the

lvya


http://dx.doi.org/10.66224/ihio.8.3.223

™
N
N
™
@
L
=
=
N
N
(o}
©
(=}
—
o)
o

Oyl g (SIS | lass o gou

32.

33.

\and

uninsured. Med Care Res Rev. 2014;71(1):85-98.
doi: 10.1177/1077558713505327.

Akhavan Behbahani A, Alidoost S, Masoudi Asl |,
Rahbari Bonab M. Investigating the performance
of Iran’s health insurance organization and
providing solutions for improvement: A mixed
method study. Iran J Health Insur. 2018;1(3):39-
47. [Persian]

Bavandpour E, Azami Z, Bavandpour M, Afsordeh

34.

O, Delpisheh A. Survey Effective factors of
people's health literacy Kermanshah city. Journal
of Health Literacy. 2017;2(2):81-7. [Persian] doi:
10.18869/acadpub.jhl.2.2.81.

Saatchi M, Panahi M, Mozafari AA, Sahebkar M,
Azarpakan A, Baigi V, et al. Health literacy and
its associated factors: a population-based study,
Hormuz Island. 2017.



http://dx.doi.org/10.66224/ihio.8.3.223
http://www.tcpdf.org

